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CAC CHU VIET TAT
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VBCSD
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Bo chisd doanh nghiép phat triénbén virng

Phat trién bén viing
Hoidongdoanh nghiép vi su phét trién bén viing Viét Nam
Phongthuongmaiva Congnghiép Viét Nam

Cac muc tiéu phat trién bén virng toan cau

Céac muc tiéu phattrién bén viing Viét Nam

Congty c6 vén dau tu nuwdc ngoai
Congty trach nhiém hiru han

Chisé kétqua hoat dongsanxuat/kinhdoanh

Chisb quan tri

Chi s moi trudong

Chisd lao dongva xa hoi

Céc chisé ap dungcho doanhnghiépnhoévasiéunhé
Chisd coban

Chisé nangcao

Lao dong

Bao hiém x& hoi

Doanh nghiép
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TONG QUAN va PHAM VI AP DUNGBO CHiSO CSlI 2021

Nham tao diéu kién tdi da cho cac doanhnghiép thudc moi loai hinhva quy md, ké ca
doanh nghiép nho va siéunhg, tiép can Bo chisé CSIvanop ho sothamgiaCh
tr3nh L8nh giNpphdtdrié bah wagrviM Nang2BAL (sau day goi
tatlaCh _ _ n g), Bb chesh @Sl 2021 duoc rdt gon xudng con 119 chi sb véi 03
cap d6 khac nhah (M, C, A) trong 04 phanriéng biét

1. Céutruc b chi s6 doanh nghiép bén virng CSI12021
Bo chisd CSI 2021 dugc chia lam 4 phanchinhbao gom:

- Phan| -Théng tin téng quan cia doanh nghiép: Trongphan nay cac théng tin
co ban vé doanh nghiép nhutén, dia chi, nganhnghé kinh doanh. ... dugc yéu cau
cung cap day da. Tur cac thong tin co ban nay, DN ¢6 thé xéac dinh cé&c bén lién
quan, d4i tac cling nhu cac van dé trong yéu duoc diy da, chinh xactrong qué trinh
xay dung va diéu chinh kéhoach san xuat, kinh doanh. n_@n mai trong ph n thdng
tin tYng quanla DN ¢ ncung @ p thém thdng tin Zguy mé DNnim _ x_§ilt
sXcac chEsX tXithi@i cva DN ¢ nhoan thanhva ap d\ng trong qd n trfPTBV.

- Phan Il - Két qua thuc hién phat trién bén virng trong 3 nim (2018-2020): Day
lamottrong nhimg diémmai cuabo chi s62020 va tiép tuc duge duy tri trong nim
2021. Nim nay s lugng céc chisé dinh lugngveé két qua hoat dong san xuat, kinh
doanh ciia doanhnghiép gdm 12 chi sé | duoc chia lam 3 cap do: ch=XM, ch=X
C vach=XA

- Phan 1l — Céc chisd quan tridoanh nghiép (G): Trong phannay DN duoc yéu
CAu cung Cap cac thongtin lién quan dén md hinhtd chic, cac chinh séch quan Iy,
cac tiéu chuan ap dung .ma théng qua d6 doanh nghlep dwoc kiém soét va van
hanh. Phan nay bao gom 22 chisé G, duoc chialam 3 cap do: ch=sX M, ch=sXC
vach=sXA

Phan IV — Cac chi s6 méi trwong (E): Cac chisé moi truong duoc cap nhat theo
dinh hudng cac quy dinh cua lut ciing nhu cam két thuchién cac hanh dong chung
trén toan thé gigi dé bao vé moi truong, chéngbién d6i khi hau, bao ton, phuc hdi
da dangsinh hoc va tai nguyén thién nhién. Phan nay bao gom 25 chi sé E, duoc
chia lam 3 cip d6: ch=sXM, ch=sXC vach=sXA

- Phan V- Cécchi sé lao dong xa hdi (L&S): Cacchi sb vé lao dong-xa hoi nim
nay dugc cap nhattheo cac dieukhoan méi (hoac dugcsira doi)trong Bo luat Lao
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dong stra d6i ndam 2019 dong thoi can ct theo cac cam két cua Viét Nam vé lao
dong trong cac cam két thwong mai song phuong va da phuong (CTTPP,
EVFTA...). Phan nay bao gom 54 chisé L, 6 chi s6 S, dugc chia lam cap d¢6 ch=
SXM, ch=sXC vach=sXA

2. Phamviap dung B chisé CSI2021

Cac chisé dugc chiaralam 3 cap d6 khac nhau (M, C, A) nham tao diéu kién thuan
loi toi da cho cac DN nho/sieu nhothan giaCh _ _ n g. Bén cahhrdd) Bo chi s6
CSI 2021 ciing giup cho cac DN nhé/siéu nhé &p dung trong thuc tién quan tri DN bén
vitng, timg budc tham gia vao chudi cung tng toan cau. G mét khia canh khéc, cac
DN vira va I6n ngoai viéc d& danghon trongviéc thamgiaC h . n g clitgeodhé h
sirdung CSI 2021 trong viéc xay dungning luc cho cac DN trong chudi cung (rng cia
minh. Chitiétap dungnhu sau:

CHI SO CO KY HIEU M: Chi sé c6 ky hiéu M danh cho tat ca céc loai hinh DN,
Cac DN nhé/siéu nhé can phai thwc hién tdi thiéu cac chisé nay. Co tong s 53 chi
sd co ky hiéu M, bao bdm6 chi sé dinh lugng (1); 5 chisé quan tri (G); 13 chi s6 mdi
truong (E); 29 chi s lao dong va xa hoi (L&S). Pay 1a nhitng yéu cau tdi thiéu bét
budc mot DN can phai thuc hiénnhamtuantha phap luat cling nhu quan tri cac rai ro
tronghoat dongsan xuat kinh doanh ciia minh ma khéng phu thudc vao loai hinh, quy
mo cua DN.

CHI SO CO KY HIEU C: Chi sé coban. DN ¢ quy mé vira va I6n bén canh viéc
hoan thién cac chiso ky higu M thi viéc hoan thién céc chisdky hiéu C ciing la mot
trong nhitng yéu cau bat busc DN phai tudn tha nham dam bao hoat dong san Xuét,
kinh doanh theo phap luat ciingnhw quan tri cac rii ro tiém tang. Cac DN nho/siéu nho
thy theo tinh hinh thyc té san xuat, kinh doanh cé théap dung thém cac chisé C.

CHI SO KY HIEU A: Chi s nangcao. DN quy mé vira va Idn bén canh viéc hoan
thién cac chisd ky hiéu M va ky hiéu C thi cé thé thuc hién céc chiso cé ky hiéu A
Diéu nay c6 nghia ngoai viéc tuan thu phap luat, DN d3 va dang thuc hién xay dung
mot hé sinh théi kinh doanh Ianh manh nham dam bao céc loi ich lau dai, bén viing
cho cac dbi tac va cac bén lién quan khéac. Cac DN nho/siéu nho tly theo tinh hinh
thyc té san xuat, kinh doanh cd thé 4p dungthém cac chiso A

3. Cian cw xac dinh quy md doanh nghiép

Can ctrtheo Nghi dinh s6 39/2018 NB-CP ¢6 hiéu luc tir ngay 11/3/2018 tiéu chi dé
xac dinh quy mo doanh nghiép theonhu bang sau:
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Linh vec | NO6ng nghiép, lam nghiép, thay Thwong mai, dich vu
san, cong nghiép, xay dwng
DNsiéu [C6sdLbtham | Tongdoanh | C6sé LD tham | Tongdoanh
nho gia BHXH binh | thu cuanam gia BHXH binh | thu cianam
quan nam khéngqua 3ty | quan nam khéngquéa 10
khéngqua10 | donghogctong|khéngqual0 |ty donghosc
nguoi nguon von nguoi tongnguon von
khongqua 3ty khéngqua 3ty
dong dong
DN nho C6so Lb tham | Tongdoanh C6s6 Lb tham | Tongdoanh
gia BHXH binh | thu cianam gia BHXH binh | thu cianam
quan nam khéngqua50 | quinnam khéngqua 100
khéngqua 100 | ty donghoac | khéngqua50 | ty donghoic
nguoi tongnguon von | nguoi tongnguon vén
khéngqua 20 khéngqua50
ty dong ty dong
DN vira C6 56 Lb tham | Tongdoanh C6so Lb tham | Tongdoanh
gia BHXH binh | thu cuianam gia BHXH binh | thu cianam
quan nam khéngqua 200 | quan nam khéngqua 300
khongquéa 200 | ty donghoac | khéngqua 100 | ty ddnghoic
nguoi tongngudn vén | ngudi tongnguon von
khéngqua 100 khéngqua 100
ty dong ty déng
Ghichu

- S0 lao dongtham gia BHXH latoan bo so LD do DN quan Iy, s dung va tra luong
tra congtham gia BHXH theo phéap luatve BHXH
- S6 lao dongtham gia BHXH binh quan nam dugc tinhbangtongsd lao dong tham
gia BHXH cua nim chia cho s thang trong ndm va dwoc xac dinh trén chung tir
nép BHXH cia nam trude lien ké ma DN ndp cho co quan BHXH

Cach x4c dinh tong ngudn von ciaa doanh nghiép

Tongngudn vén duge xac dinhtrongbang can doi ké toan, thé hién trong béo céo
tai chinh cia nam trudc liénké ma DN nop cho co quan quan ly thué,

Cach x4c dinh tong doanh thu cia doanh nghiép

Tong doanh thu ciia nam 1a tong doanh thu ban hang hoéa, cung cap dich vu cua
doanh nghiép va duoc xac dinh trén bao céo tai chinh caanam trudc lien ké ma
doanh nghiép nop hdso
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Cach xac dinh Iinh vec hoat dong cia doanh nghiép

- Linh vuc hoatdong cua DNNVV dugcxac dinh can cir vao quy dinh caaphap luat
vé quan ly nganh kinhté va quy dinh cua phép luat chuyénnganh

- Truonghop hoatdongtrongnhiéu linh vuc, DNNVV duge xac dinh vao linh vuc
c6 doanh thu cao nhat

- Trudng hop khéng xac dinh duge linh vie ¢6 doanh thu cao nhat, DNNVV dugc
xac dinh cin ¢t vao linh vyc sir dung nhiéu lao dong nhat

4. Mot sb diém céanluu y:

- DN thuc hién chisé ndocancungcap hinh anh, tai liéu hoac cac bang chirng co lién
quan tdi viéc thuc hién chis do.

- Nhitngchis trongphamvi DN can thuc hién ma khdng thuc hién/khéng cd tai licu
thi khongco diém nhitng chisé do.

- DN ngoai viéc thuc hién nhitng chi sé theo phan loai quy mé néu thuc hién thém
cac chisd khac s& dugc congthém diém.

- Chuong trinh danh gia vi¢c PTBV DN trong gian doan 2018-2020 (mot Sf) chi S(f)
yéu cau hinh anh, tai liéu cap nhat téi trude ngay ndp ho so), vi vay khi chuan bi ho
so DN can cungcap cac hinh anh, tai liéu trong giai doan nay theo yéu cau.

Doanh nghi tham giatAmkito ¢ § covc'k t ic® ulAxcghdh hit £ Z
quy m6é wa doanh nghM cvaminhnhm x 8mch LE X| 1 ng cac clzsXcd n

hoan thivh trong qua trinhthamgia®@ _ _ ng t r 3 nh
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BQ CHI SO CSI 2021

PHAN | - THONG TIN TONG QUAN VE DOANH NGHIEP

Tén doanh nghiép

M3 sé thué

Loai hinh doanh nghiép
(FDI, C6 phan, TNHH...)

Quy mo doanh nghiép

5 DN nho-siéunho 5 DN vua— DN lén

Linh vuc hoat dong 5 San xuat 8 Thuongmai—dich vu

Nganh nghé san xuat, kinh
doanh chinh

Pia chi tru sé chinh

bién thoai Fax

Website Email

Nam thanhlap

Ngwoi dai dién phap luat

(Ho va tén) Chuc vy Dién thoai di dong Email

Pau moi lién hé ciaa doanh
nghiép (Ho va tén)

Chuacvu bién thoaididong Email

Cong ty thanh vién

Tén-biachi bién thoai Email
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Chi nhanh/nha may

Tén-biachi bién thoai Email

San pham/dich vu chinh San lwong nim 2020

Nguyén vat li¢u dau Khéi lwgng trung binh/nim Ty 1€ tir nha
vao chinh (néu co) cung cap trong
2018 | 2019 2020 u6C

Cac thi trwong chinh | Cac b cong cu tiéu chuan ap dung trong
san xuat, kinh doanh
Trongnudc Nudc ngoai Chatlugng Moitruong | Lao don
(tinh/thanh phd) — xahoi

Sir dung nhién li¢u hang nam

bién (Kwh)

Xang (lit)

Dau (lit)

Than (tan)

Nguon nguyén, nhién liéu khac (dénghi ghi rd)

Thong tin kinh té

Von dangky kinh doanh, triéu VND
Tongso von dau tu vao san xuat kinh doanh da thyc hién,
triéu VND

Tongdoanh thu, triéu VND
Thong tin Lao dong — X& hji 2018 2019 2020
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Tongso lao dong (ngudi)

S6 lao dongni

Tongso can bo quan ly cap cao

S6 c&n bo lanh dao nir 1a 1anh dao cao cap

S6 lao dongvithanh nién (néucd) - 1alao dongtir du 15
tudi dén dudi 18 tuoi

L wu ycchlnhgnhéan/chirngchid wccungcép bédibénthk3con thoi han trong lic tham

gi a chuwon @nghrdoanthngtiép thong ké, glriban sao cho ban t6 chirc.
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DOANH NGHIEP CUNG CAPS O GBrO CHUC,CAC THONG TI N LHNE NC(
CAU QUAN TRI, CACH THUC QUAN TRIVA P HUONIGC RAHCAC QUYET IBH

QUAN LY CUA DOANH NGHIEP

Doanh nghiépnopbdn s ao bado céado takiemchboAdh @d&aodg
t romg hgp doanh nghiép latong congty td4p doan) ma cac c 0 ad

t 04 dcld@thihds o arbao gom cacac bao caotai chinh cliacac céng ty thanh
Vién.
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PHAN Il - KET QUA TRONG 3 NAM

CHISO TAI LIEU
KEM THEO

11 | M |Loinhuan trudcthué (i V N

12 C [ Kha ning sinh loi trén von cua
doanh nghiép (ROE)
|3 C | Kha nang sinh 10i trén tai san cua
doanh nghiép (ROA)

~

|4 M [ Déng gop cho ngin sach (triM
VNN )

) A | Ponggop cho xa hoithdng qua cic
chuong trinh/sang kién vé hd tro
nhan dao/phét trién cong dongbao
vé moéi truongé (triMi V N Al
c0)

16 | M | Kim ngach xuat khau (triMi~ V
nAu co)

17 | M |Kim ngach nhap khau (triMi
n/u co)

|18 M | Thu nhap binh quan lao dong nam
(trii V)N n

19 M | Thu nhap binh quan lao ddng nix
(i V)N n

110 | A | Ty Ié phan trdam céac chat thai ran
thong thuong, chat thai rin cong
nghiép duoc thu gom, phanloai, ti
ché, tai st dung (nfu c6)

111 | A [ Ty I¢ phan trdm nuéc thai dwocthu
gom, tuan hoan, tai sir dung (nAu
co)

112 | A | Tiétkiém cac nguon ning lugng ti
tao, khdngtai tao giam phét thai khi
nhakinh (nfu co)

Poi véi cac DN thuc hién viéc ghi nhan céc lwong phat thai khi nha kinh hang nim dé nghi ngp bao
cao kem theo

<

-

™~

"

~

=
m
_l
QO
-
>
T
T
>
_|
_|
2y
m
pd
w
m
Z
<
-
Z
)

(Céc két qua nay s& duoc ban td chic Chuong trinh danh gid va c6 thé duoe diém thuong trong qué trinh
danh gid. xép hana DN)
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PHAN I11- CHI SO QUAN TRI

Tai liéu,

CAC CHISO VE QUAN TRI DOANH hinh anh

NGHIEP dinh kém
hé so

Ké hoach/Chién lwgc PTBV

Gl | M | K& hoach kinh doanh cua doanh
nghiép c6 bao gdbm cac van dé moi
truong, Xa hoi

G2 | A | Trongco cau t6 chirc doanh nghiép cd
bo phan/can bd phu trach cac van dé
PTBV

G3 | A | Chién lugc kinh doanh duoc doanh
nghi¢p xay dung dua trén viéc thuc
hién cac muc tiéu SDGs cu thé.
Quantrirairo

G4 | C | Co chinh sach quan tri ruiro trong
hoatdonglién quan densanxuat, kinh
doanh cua doanhnghiép

G5 | A | Xay dung, thuc hién cac chuong trinh
nang cao nhan thirc, phong trr, gidm
nhe, tai phuc hoi trong céc truong hop
bat kha khangtrongkinhdoanh
Quan Iy mua sdm, nha cung cip, chong doc
guyen kinh doanh

G6 | C | C6 chinh sach/quy dinh céc thu tuc
mua sim hanghda, dichvu

G7 | A | Xay dung, thuc hién quy trinh quan ly
chudi cung ang bén viing trong kinh
doanh

G8 | A | Tham gia cac chuong trinh/sang kién
chéng doc quyeén trong san xuat va
kinh doanh

Q
C
prt
Z
_I
e

Pam bao s hai long cia khach hang
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Gl1

G9 | C | Cochinhsach, kénh thongtin va thuc
hién thu thap y kien, khao sat, danh
gia su hai long cua khach hang ve san
pham/dich vu déthuc hién cac cai tien

G10| C | Xay dungvathuc hi¢n ding quy trinh

’

xu ly khiéu nai, gop v ciia khach hang

Chinh sach, chwong trinh dic thu

C6 chinh sach/chuong trinh quy
hoach, dao tao, kem cap, boi dudong
can bo lanh dao nix

G12

C6 chinh sach da dang gigi trong Hoi
dongquan triva Ban giam doc

G13

Co chinh sach quy dinh sur dung lao
dongtrongdo tuoitue 15 den 18

Gl4

C6 chinh sach diéukhoan quy dinhvé
phong chong quay roi tinh duc noi
cOngso

G15

Co chinh sach/quy tic tng xir vé
phong chong tham nhiing trong kinh
doanh (bao oOm € cac quy dc tc
phong cixXng ¥ m d\ng quyn Ixc va
t ham nhl nig bitdoanh
nghivb}

G16

G17

Truyén thong

M

C6 chinh sach/quy tic ung xir Ve
phong chong budn ban, tiéu thu, sir
dung déng vat hoang da va cac san
pham c6 ngudn gbc tir d6ng vat hoang
da

Xay dung cac hinh thuc thuc hién
cong tac truyen thdng toi cac doi tac
va cac bén lién quan

G18

Thuc hién 1ap va coéng bd béo céo
thuong nién co tich hgp cac thongtin
phi tai chinh (cac théng tin ¥ mbi
t yng, ilng-xa H.i)/bao céo
PTBV
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G19

Nghién ciru va phat trién

C6 bd phan nghién ciu va phat trién
chuyén trach trong co cau to chuc

G20

G21

Cé cac chuong trinh/hoat dong xuc
tien thwong mai dé phat trién thi
trudng mai

C6 quy trinh va thyc hién danh gia
nangluc can bo (gt n ly o @ p trung
tre 1&€n) thuongnién

G22

Thyc hién viéc cai thién hé thong/guy
trinh quan tri khi c6 cac y kién dong
gop thiét thuc
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PHAN IV — CHI SO MOI TRUONG

E - CAC CHI SO MOITRUONG

Pay du cac gidy phép bao vé moi
truong (con hiMi Ixc) cua co quan
chic ning

Tai liéu,

hinh anh

dinh kém
hé so

Tuan thi quy dinh phap luat vé bao vé méi trueong

Chi tra cac loai thué/phi/Ié phi bao vé
moi truong theo quy dinh cua phép
luat

Béo cao dung, day du, va kip thoi
cong tac bao vé moi truong cua
doanh nghiép t&i cac co quan chic
nang

Thuc hién bao vé moi truong trong
xuat, nhap khau, quéa canh hang héa
may moc, thiét bi, phuong tién,
nguyén liéu, phé liéu da qua st dung

E2 (M
E3 | M
E4 |M
ES |A

HOAN

Thuc hién cac chuong trinh/bién
phap thu gom san pham /vat liéu
dong goi san pham sau khi san
pham/vat li¢u dong gbi san pham bi
thaibo

Khai thac, sir dunghop ly, tiét kiem
va bén viing cac ngudn tai nguyén
dat, nuéc, khoangsan, rirng, bién va
hé sinh thai tu nhién

SU'DUNG TIET KIEM TAI NGUYEN THIEN NHIEN,
QUAN LY THAI HUOGNG TOI KINH TE TUAN

Str dung tiét kiém nguyeén ligu, vat
lieu, kéo dai vong doi san pham,
giam chat thai, phat thai

Thuc hién tai st dung/tai ché céc
nguyeén li¢u san xuat thira/khong dat
yéu cau & quatrinh san xuat chinh

E6 |C

E7 | M

E8 |A
N

A Page | 18
A




E9 | M | Thuc hi¢n theo ddi giam sat, quanly
chi phi nang lugng trong san xuat
kinh doanh

E10{ M | Thuc hién cac bién phap st dung
hiéu qua, tiét kiém nang luvongtrong
san xuat kinh doanh

E11| A | Thuc hién cac sang kién thay thé
nhién li¢u hoa thach, str dung ning
luong tai tao cho sanxuat kinh doanh
E12| A | C6 cac sang kién va thuc hién viéc
tuan hoan tai sirdungnudc thai
E13| A | Pautu congnghé hién dai nham
trir, thwong mai hda khinhakinh
E14( A | Doanh nghiép c6 chuongtrinh/sang
kién hop tac dé tai ché/tai st dung
phé thai

B40 v¢é mdi trwong, phong ngira 6 nhiém, khic phuc sw
6 va cai thién méi truwong

N~

E15({M [ Cbé cac cbng trinh, bién phap thu
gom, Xt ly nuéc thai, khi théi, bui,
tieng on, do rung, mui kho chiy,
...ddp Gng yéu cau bao vé moi
truong trudc khi thai vao nguon tiep
nhan

E16| M | C6 giai phap giam thiéu chat thai ran,
thu gom, phan loai va xir ly chat thai
ran thong thuong, chét thai ran trong
sinh hoat va san xuat, kinh doanh
E17|M | Xay dung va thyc hién dung quy
dinh, quy trinh vé thu gom, van
chuyén chat thai ran trong cong
nghiép vachatthairan nguy hai
E18| C [ Co6 hoat dong kiém soat, giam sat,
quan tric moi trudng nudce thai, khi
thai, bui theo dingquydinh

E19| M | C6 du trang thiét bi, dung cu phong
ngua, tng phd su c6 moi truong
E20{ A | Khdéng st dung nguyén, nhién, vat
licu, san pham, hang hoa, bao bi,

~

<
O
_I
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thiét bi c6 chaa chat 6 nhiém, kho
phan huy

E21(M

Doanh nghi¢p c6 bi¢n phap quanly,
st dung, luu trir an toan hoa chat
trongsan xuat kinhdoanh

Quanly, gido duc, truyén thong vé bao vé méi truong
cua doanh nghiép

Bo tri nhan sy phutrach céng tac bao
vé moi truong, cé trangthiét bi, kinh
phicho bao vé moi truong

E23(M

T6 chuc cac hoat dong tuyén truyén
nang cao nhan thirc cho can bg, cong
nhan vién va nguoi lao dong vé bao
V¢ moi trrong

E24( A

Tham van y kién cong dong veé tac
dong moi truong cua doanh nghiép,
cong khai thong tin mdi truong cua
doanh nghiép

E25( A

C6 cac hoat dong hod tro, gitp do
cong dong tham gia bao vé moi
trudng, khic phuc tham hoa thién ti,
su cd moi truong

Cdc chuwong
| T nucmw i

d wc odgthoigri kém c@achingthlrcivec huwong
nay
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PHANV - CHISO LAO PONG-XAHOI

S&L - CHISO VE LAO PONG VA XA HOI

Lao dong, viéc lamva quan tri nhan sy

Tuén thi cac quy dinh vé giao két hop
dong lao dong va cham dat hop dong
hop phép

Tai liéu,
hinh anh
dinh kém
hé so

L2

Tuan thu cac quy dinhvé thir viéc

L3

<L

Xay dungva dangky ndi quy lao dong
VOi co quan quan ly nha nudc Ve lao
dong

L4

Tuan tha quy dinh vé xir Iy ky luét lao
dong

L5

L6

Lap s6 quan 1y lao dong va dinh ky béo
cdo sirdunglao dong

Xay dungva cong khai hé théng dinh
mic lao dong, thang bang lvong cho
nguoilao dong

L7

Xay dungquy ché traluong cho nguoi
lao dong

IOH YX-98Q O V T

L8

Thuc hién danh gia nang luong nang
bac, phu cap, tro cap hang nam cho
nguoilao dong

L9

Chi tra tién luong, tién cong day du va
dunghan

L10

Thuc hién cac hinh thirc khen thuong,
cac ché do khuyén khich nguoi lao
dong

L11

Dongbao hiem xa hoi, bao hiem y té
bao hiém that nghiép cho nguoi lao
dong dung mic quy dinh (d6ng theo
tién lvong thuc linh)

L12

Chi tra tro cdp ngung viéc, thdi viéc
theo dungquy dinh

<N/
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Cac ché d¢ phuc lgi

L13

C6 ché @6 bao hiém tu nguyén cho
nguoilao dong

L14

Xay dung ky tGc x& hoic h tro tién
thué nha ¢ cho nguoilao dong

L15

HS tro tién/phuong tién di 1am viéc,
tién an trua, tién may quan ao... cho
nguoilao dong

L16

C6 céc ché do cho con ciangudi lao
dong (xay dungnhatré, hd tro kinh phi
nudi con, gui tré, qua tang thanh tich
hoctap...)

T6 chirc cac hoat dong van hoa, van
nghé, thé thao cho nguoilao dong

C6 ché d6 tham quan nghi ngoi thuong
nién cho nguoilao dong

amviéc, thoi gio nghi ngoi
Tuan tha vé thoi gian 1am viéc, thoi
gio nghingoi cho ngudilao dong

Swrc khée, anh toan vé sinh lao dong va antoan vé sinh

Tuén tha viéc tra lvongthém gio, lam
ca dém valam viéc vao ngay I€, ngay

nghi cho nguoilao dong

thurc pham.

L21

Kham suc khoée dinh ky cho du so
nguoilao dong

IOH YX-9@8Q O V T

L22

Thuc hién khdm chuyén khoa cho
nguoilao dong

L23

B4 tri bo phan, can bo 1am congtacy
té (chuyeén trach/ban chuyén trach)
hodc co hop dong cham séc suc khoe
Vdicosdyte

L24

Bé tri s6 luong nha vé sinh phu hop
theo gioi

L25

Kiém soat chat lugng, an toan vé sinh
thuc pham bép an cho nguoilao dong

L26

Ban hanh quy dinh, quy trinh dam bao
an toan vé sinh lao dong

L27

B4 tri bo phan, can bo lamcong tc an

toan lao dong

<N/
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L28 | M | Thuc hién viéc klemdlnhtheo dinh ky
cac thiét bi co yéu cau nghiém ngit vé
an toan

L29 | M | Xay dung va thuc hién quy trinh van
hanh may mdc, thiét bi c6 yéu cau
nghiém ngat vé an toan

L30| M | Thuong xuyén danh gia rui ro, c6 bién
phap kiém sodt rui ro mat an toan tai
noilam viéc

L31| M | C6 phuong én/quy trinh xur ly su o
mat an toan, nguy hiém tai noi lam
Viéc

L32 (M [ Trangbiday du phuongtién baové ca
nhan cho nguoilao dong

L33 | M | Théngké, phan loai lao dong thuchién
cac cbng viéc nang nhoc, doc hai, lao
dong cd yéu cau nghiém ngat vé an
toan, vé sinh lao dong

L34 [ M [ Thuc hién huan luyén vé an toan vé
sinh lao dong cho nguoi lao dong va
strdunglao dong

L35|M | Thuc hién quan tric moi truong lao
donghangnam

L36| M | Thuc hién dao tao nghé, tap nghé cho
nguoilao dong mai duoc tuyen dung
L37| C | Thuc hién danh gia dinh ky hiéu qua
cdng viéc va phat trién nghé nghiép
cuanguoilao dong

L38| C | Xay dung va thyc hi¢n cac chuong
trinh dao tao, phat trien nghe nghiép va
Ky néang nghé cho nguodi lao dong
nham nang cao hiéu qua céng viéc,
dap g cac chi tidu chién luoc trong
moi truong luon thay doi
Cong doan, théa wéc lao dongtap thé

_
>
O
o
O
Z
2
X
>
I
O

Thanh lap t6 chirc cong doan co sd
hoac to chirc dai dién nguoilao dong
L40| C | To6 chuc thuong lugng tap thé theo
dungquy dinh
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Noi dungcua thoa udelao dong tp thé
khong trai véi quy dinh caa phép luat
va cO loi hon cho ngudilao dong
Thuwc hién quy ché dan chii tai noi 1am viée, trao doi va xir
ly thong tin, giai quyét tranh chap lao dong
Xay dung va cong khai quy ché dan
chu tainoilam viéc

L43| C | T6 chic déithoai tai noi lam viéc
L44|C | T6 chuc hoi nghi ngudi lao dong
thuongnién

L45 (A [ Dinh ky danh gia su hai long cua
nguoi lao dong doi vai chinh séch va
hoat dong cua doanhnghiép

L46 | M | Xay dungva thuc hién co ché trao doi
thongtin hiéu qua trong doanh nghiép
L47 | C | Giai quyét tranh chép lao dong theo
dangtrinh ty phép luat quy dinh
Lao d§ng nir, lao ddng dic thu, khong phan biét déi xi,
khong cwdong bire lao dong.

Tuan tha quy dinh riéng doi véi lao
dongnit va bao dam binh dang giéi
L49 | M | Tuan thu quy dinh dbi véi lao dong
chua thanh nién

L50| A | Str dung nguoi lao dong cao tuéi phu
hop véi stc khoe, dam bao quyén lao
dongva hiéu qua ngudnnhan lec

L51| A [ Tao viéc lam, nhan ngudi lao dong la
ngudi khuyét tat, lao dong thuoc dién
chinh sach,lao dong dia phuong va lao
dongdan tocthiéu sd..

L52 | A | Tao diéu kién cho smh vién thuc tp
tai doanh nghiép

L53| M [ Khong phan biét d6i Xur (vung mlen
gigi tinh, ton gido, tudi tac, 16i séng
HIV/AIDS...)

L54 | M | Khongcudngbire lao dongthdng qua
cac hinh thuc nhu gitt giay to tuy than,
bang cép, dit coc, de doa sa thdi, lam
thém gio ma khong dugc sy dongy
cuanguoilao dong...

N~

~

N~
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Quan hé véi khach hang, cong dong va xa hdi.

S1

Tuan thu cac yéu cau vé tiép thi va
nhan hiéu san pham/dich vu

S2

Kiém tra danh gia chat luong san
pham/dich vu nham dam bao an toan,
strc khoe cho nguoi tiéu dung, dac biét
la tréem

S3

Thuc hién quyén bao mat théng tin cia
khach hang trong qua trinh thu thap,
lvu trir, X Iy va st dung

S4

Thuc hién cac sangkién/chuong trinh
cuu tro dong bao tai cac khu vuc bi
thién tai, dich bénh

S5

Tham gia cac chuong trinh/hoat dong
ho trg, phat trién cong dong dia
phuong; ho trg cd&c mé hinh kinh
doanh cung ngudi nguoi co thu nhap
thap

S6

Tham gia cac sang kién cai thién moi
truong kinh doanh

N~

~

N~

IOH YX-9@8Q O V T

Cacchuong trinh/sang kién noi bat cia doanh nghiép trong ky danh
gia vé linh Lao ddng va Xa hdi (n/u c6) dé nghimo ta tom tait vé muc

tiéu, két qua dat dwoc dong thoi giri kém cac tw liéu chirng thuc vé
chwong trinh/sang kien nay
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HO SO DOANH NGHIEP

Doanhnghip tcr _k Fnithdnk iin theo yéu a ZigHT>c konii  d GSni@
rd chinh xac cacthong timnthutbop IlceL ©u v~  p hphongao chid
trachnhMncungep c¢c8c¢c thdnpay tin c¢c_ b

THONG TIN TONG QUAN DOANH NGHIEP

Tén doanh nghiép

M43 sé thué

Loai hinh doanh nghiép
(FDI, C6 phan, TNHH...)

Quy mod doanh nghiép

6 DN Nho-siéu nho 5 DN Vua— DN Ién

Linh vuc hoat dong 5 San xuat 6 Thuongmai—dich vu

Nganh nghé san xuat, kinh
doanh chinh

Pia chi trusé chinh

bién thoai Fax

Website Email

Nam thanh 1ap

Nguwoi dai dién phap luat Chtc vu bién thoaididong Email

Ho vatén

Dau moi lién hé ciia doanh Chirc vu Pién thoai di dong Email

nghiép
Ho vatén

<N/
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Coéng ty thanh vién

Tén-biachi bién thoai Email
Chi nhanh/nha may
Tén-biachi bién thoai Email

San pham/dich vu chinh

Sanlwong ndm 2020

Nguyén vat li¢u dau Khéi lwgng trung binh/nim
vao chinh (neu co) 2018 | 2019 2020

Ty I¢ tir nha
cung captrong

Céc thi trwong chinh | Céac b cong cu tiéu chuan ap dung trong
san xuat kinh doanh
Trongnudc Nudc ngoai Chat lugng Mbi truong | Lao dong
(tinh/thanh phd) —xahoi

Sir dung nhién li¢u hang nam

bién (Kwh)

Xang (lit)

Dau (IiY)

Than (tan)

Nguon nguyén, nhién liéu khac (d€nghi ghird)

Thong tin kinh té

Vén dangky kinh doanh, triéu VND

2018

2019

2020

Tongsd von dau tu vao san xuat kinh doanh da thyc hién,

<N/
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tricu VND
Tongdoanh thu, triéu VND
Thoéng tin Lao dgng — X& hoi

Tongso lao dong

S6 lao dong nir

Tongsd can bo quan Iy cap cao

S6 can b 1anh dao nir 1a lanh dao cao cap

S6 lao dongvi thanh nién (néuco) - 1a lao dong tir da 15
tudi dén dudi 18 tudi

L wu wcchinhgnhan/chitngchid wccungcéap bédi bénthi3con thoi han trong lic tham

gi a chuwon @nghrdoanthngtiép thong k&, griban sao cho ban té chirc
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DOANH NGHIEP CUNG CAPS O GBTO CHUC,CAC THONG TI N LHNE N
CAU QUAN TRI, CACH THUC QUAN TRIVA P HUONIGC RAHCAC QUYET IBH

QUAN LY CUA DOANH NGHIEP

Doanh nghiépnépbdn s ao bao cao takiémd wmidmh tdad nduv 3
t romg hgp doanh nghiéplatong congty(tdp doan) ma cac c 0 ad

t 04 6cld@thihdos o acbao gom cacac bao caotai chinh ciacac céng ty thanh

Vién.
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Loinhuan toéctlhué(trieu VND)

Khan an g soitréhvoh cliadoanh nghiép (ROE)

Khan an g soitréhtailsan ciadoanh nghiép (ROA)

gop

cho n&@awNDdjdch (tri

Béong gop

hétron h & rmo/pghattrién con g érig/badovémo i anrgw.(triéu

\V/ NP &1t m)

dhot k@nd qua cac chénod

Kinh ngach xuat khau (triéu  V N-Béu co)

Kim ngach nhap khau (triéu  V NnBu c6 )

Thunhdp bi n

h q Wagnam (giéu dVND)

Thunhdp bi nh g Wagn(trédéa &FND)

Y N e e e

Ty lé phan t r
ran cong nghiép
dung (nYu co0)

am &athd ¢ I 6 rygg, thdtuhai ran
@ cr thu gom, phan loai, tai ché, tai st




A

Ty lé phan t r adue thdiv dcuthu gom, tuan hoan tai st
dung (nYu co0)

gidm phét thai khinha kinh (nYu c0)

G A [ Tiét kiém cac nguén n a nomg taiwao va khong tai tao, ]

Lamit ph 8§ dclophd@nhniiNbcoéhaimc t i ¢rutthe i vadhat
trign. GIAtTEYL * ng kil matiép da doanh nglhib mand la than
q¥ ho't ingwadoanhngip L - .YLC §vgthac & pH n trong doanh

nghivbcho Hi g QdntrTh h - rEgh=ldmi t trong nlun g X Limg ma
Hii ngQdntrltokd n £ n g ackhnthapritdoanhnghyp L a A
Lith

<N/
A Page | 33
A



CHSS QKN TR

Yéucfu " Lv, idoanhnghi p
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KAha' ch/Chim 1l kinh doanhphéat trigh bzh wong

xdhdéi va nmhg trw

M [ K& hoach kinh doanh ciadoanh nghiép c6 bao gom cac van éd]

H_ang d n: Bén €nh cac mc tiéu tiéu/cixtiéu \Z I i nhwn, trong chi 1k kinh doanh/&
ha ch kinhdoanh, DNLZra cac Yn ZWZm?! i yntgr,_ ilhgava cadhvn Zka hi ma DN
muxn gl i quyt YtL (Ecungwai ltinhwn ki nh ZAdiogybhomnén gidtft h = Ng
gy n trftac virovZm?t i yntgr, ihga@ hilhh'm dith ¥ o cac giatil _ i kinrh Al
wng. DN ni p cacl n saochitmh  1k/kA het chcd bao gmcacmc  t i ° wngrad xa hit r

Trong co cau td chirc doanh nghiép c6 bd phan/can bd chuyén
trach cho cac van éPTBV

H_oangd n: ViM c6 phongban/i phon/nhan g phi trach ZPTBV (mit sXDN g3 la bi phon
TNXH)lamt ¢ n thid, thchivh mong mih tis hanh cac ha i ny PTBV mt cach hMi qd va
chuyén nghp, phong ban/bphon nay cé tlochuyén trach hibc kiém nhivin. DN £n cung 'ep
s _QOtYchoc, cloc  n £ g WA phbng @n/b phon lién quan ¢i PTBV

A Chién bar ki nh d oadoanh dghiép xay dwng duwa trén
viéc thwc hién cac muc tiéu SDG cu thé.

Hangdn:Th8&8ng 9 n MMam2cing 592 Q@/dia trén ti®giai cungnhau cam &

thxc hikh 17 nmic tiéu phat trinbh wng ( SAG)ntin 2030, twvadaarth
nghiNd thxc hivk P T B ¥ P yllam tizng tdm.d ViM Nam, Tl t ang Chinh pkh ban hanh
Quyt mii 622QDTTg2017 ZkAhac h  hing uclgiathxchiic h_ _— ng flg(*®
2030 ,0tréntliSDEGs vakhac h hinngh nl' y 41 BN xay-ggnghechih 1k kinh
doanh nhm gi i quyA cac SDG & th®

DN c6 ttotham kho \ZSDG va Rhé c h  h ingQucliati RAKhE

https://thuvienphapluat.vn/vaman/Thuonegmai/Quyetdinh-622-OD-TT 201 7-Ke-hoach
hanhdongquocgia-thuchienChuongtrinh-nghi-su-2030-348831.aspx

C8c DN I« 1bckinh dodnh theo cac SD@ th@ni p 1§ n sao clong minh.
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https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-622-QD-TTg-2017-Ke-hoach-hanh-dong-quoc-gia-thuc-hien-Chuong-trinh-nghi-su-2030-348831.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-622-QD-TTg-2017-Ke-hoach-hanh-dong-quoc-gia-thuc-hien-Chuong-trinh-nghi-su-2030-348831.aspx

Qu ntrltviro

xudt, kinh doanh ciiadoanh nghiép

C [Céchinhsach gquantrirairotrong hoat 6dg | i éné’nqsén1

H_ongd n: chinh sach dunly/qé n trftvirobaodm t§ vE& 8§ cac b »m8hc, LL & n

| yng, gd n ly, gidm sat & bao cdo cho caeiro chinhx t hikh trong ¢ n x@ t, kinh doanhea

DNcl ng nh_éitungong§t c b n g ©db cac mirolién quan ti ¥n Zgiai, lao

Ling tfi em, cac viro -t 8 tng tiéu gc c6 tOcd Zm?! i yntgr _é wn' Zliénggoan
khac). DN tn cungep chinh sach/Rhad' ch hdc d n chilu tai cac tai liMi ¢ rii dung lién quan
(Khi DN ap &\ng cac iMthXng qd nly theo tiéu chun  t h 3 (ngl i dorey may, khong @

cung e p tai liMi)

A Xay dwng vathwc hiéncacchwong tr i nh anahmwg
phong trir, gidm nhe, tdi phuchdéi t r o n gong &a@p bétkha
khang trong kinh doanh

H_ong d n: DN xay dng Kth 1 n, phan cong¥ choc, tYchoc top hen ¢ h gi  nl gag
phan b, dx phong tai chinhttich lop qub dx phong wi ro) t rymgmg b ickE &hargi
trong kinh doanhcotBxy r a nh_ Yathtn ddh thaCi§,c lkth_  ng 1O
baogmé c8c <ch_ _ é@itg cbh g Ndith cAhkhu xc bl n h erg, DN cung™p cac
lg'itailiM/hinttn h | i ° nthee tA&i @ khai wa doanhnghip  (yb . n imA 1§

QU nly mua ®m. nhacungep va chn gi c uyh trong 8 n xut, kinh
doanh

C [ Cé chinh s @bdédtighuye mdasédmhang hoa, dich vu ]

H_ong d n: Cac thv tAc mua sm m i th u, Ixa chien nha cung™p, quy trinh ka clen  €nc
L 1 ¢ doanh nghip cong khai vachinhde h - a t r omb 1€ 8 & dngachinhltbc
héawa Ban Xg qddmy mla sm, multh u wadoanh nghip. Vi L § n a chinint&
cungep @ p Bdya trén cac tiéu chiva tuy png lo i hang héa & th@d n mua sm wa doanh
nghivp ©Olkacletn v° ¢ ng khaihNt t h fhhgh@ngmEpltmlinuaso Céci
tiéu chi ika chen cac nha ang ong 4p dng cong nghthan thivh voi miyngt cl ntg
trongcacyutXcn L_a Vv~ o txactkm gl fleangamg. c h 2 |
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A Xay dwng, thwe hién quy trinh quanly chudi cung (rng bén vitng
trong kinh doanh

H_ongd n: Trongnit xa hii bim indg khdng ngng \Zcac yu tXLIa& chinh tFlcad nhh gng
cxc L owabim dilkhi hou ,vid@htoantu éwdrild o duytrinitchiéi cungon g ¢
nh_ @yt dngtiéuthsnphm Luag Bl m ¥ ocic yu tXrviro kinh doanh ea
DN lanhynirtva ki n £ n g Ac Blicaomfint. Quy trinh @f nly chiéi cungong C N thik
ph i bao dn cac K ha ch dikh top va kinh phi dih top  ¥nlg nién trong toanibchgi cung
ong. DN cungp v dnreopytai IMi chong minh hot i ng nay

A Tham gi a cac cshng iénghodn g iddqgiyéntrong san
xudtva kinh doanh

H_angdn: NWnmdthHocungep h " ngtctht. amglgia€ c1 ng Alhsau lwam
hang, DN NEN xay xhg cac chinh sach, ho i nfy giam sat ¢un ly trong vid chXn g i ¢ uyn
kinh doanh. DN xay xhg chinh sachuah tranh lanh mnh \ai c 8 thv ¢'lhh tranh trén thl

t yng

nd ml¥ o sx hai long wa khach hang

C Co6 chinh sach vathwc hién thu thapy kién, khdo s at , ¢
sw hai long cha khach hang vé sadn pham/dich vu dé thyc hién
cac caitién

H_ong d n: DN xay dxng chinh sach, cih 1k, het inlg ci ng nh_ opthang
tin p¥ n K<l cva khach hangZcint 1hg_ 8 n pi m va déh A cva DN, nl thyi c6 cac ptn
hQ vZy kil oa khach hang théng quan cac kénh #uyhong chinh ting wa minh DN cung
@p cac hinhn h v "M clong minh

C Xay dwng vathwchién ddang q ulykhiéu mahgdyp ycla
khach hang

H_ong d n: Ch=sXnay c6 quan kot thiA woi ni i dung a chEsXG10¢ trén. DN cungp
I n sao copy chinkach gi i quyX khidu n i tXcdo wa khach hangZs nph mva déhwc | n

nh_ e@pvidt yng hpgiguylX cA thOcva DN (M cod)
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Ch2nh s8ch/ ddthu. ng tr3nh L

C C6 chinh séach/ chuwvoatd ,t tha kdmtcgpy boi
d wngcanbdé !l an ho ndv

H_oang d n: Chinh sachchitm 1k, kAhac h  h ing guc igia Zb 3 n’ng glii cva ViN
ViM N am L[L«c tHbng qua va gm anh vao trong cacibluat khac nhau (va trond cluat

| a ong®a Yil2019). Chinhvisy nnmxay gng Ixc 1th g | wotphrung @ p tre 1én 1a
nuy, DN¢n c¢ - c @Bcthamhehinh ¢ach vadohanh trong cac Xha' ch quy heoc h C |
t r3ntho L¢lon @htinh Kl Indg bYnhiNin

A C6 chinh saAagVegididrordy HO6i 0dg quan tri va Ban
gi armc.d

H ongdn: DNptimm h ™ n kng OldMnam /o trongHi g gdntrfvaBa n g Kc8ai
tp L - It & cac mic tiéu phu hp nhm d n tiM tai tOIMcan b ng nam w trong dai b n.
DN cung @ p:
- Danh sach vaidlMnam /wtrongHi ggdntrfv ™ banXxgi 8§m L
- Vi idndam & vZ mic tiéu O IMnam /v phu hp trong ngnit n (-2 n £@h)ongl
LM nic tuyte ut toMcan b ng giai trong dai b n (50/50 hdc 40/60)
- BnkAhoch hing&th@h mvut (&tIMc mu giai trongHii g qf ntl
vaBan g K8 nll«da; L
- BiénBn / Emadninibi thankbp bab chuyén trach & trach nhivin thxc hivh
c 8 ¢ hihgrirén(ndi co);
- Béocaoop nhottimtrinhvalkqd cho bato. | «nh L

M Cé6 chinh s@akbdrdgnwgy |dnog dt r Otud trd 5 énd
d uyi 18.

H_ang d n: Trong nmt sXIad' i hinhcéng v\ do yéu cu/hdlc 1l phép sdAn g  |igall
thanh nién @ 15 tuvi ML a 18) doanh nghip ¢ n co chinh sach quiih riéng Z vid so
dinglxc thg limg@ rOnhythyimmttrong ntun g Zilkikh tién quyt la viM bXtri sap
x/p cong VM phi hp wi soc khye vabatuvi (L a r » t hai kihdin v@vBtid corgitac,
L4 kivh | iagtrotighp Qi'g limgp L
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xam hai tinh ductrong céng s&

M [ C6 chinh éskhodn/ diuiph vé& phong chéng quay r6i,]

H_ angd n:Lt n tWtiénkhdi nkin/ M. h n gy o quly rXitinhdc n_ i elcien §

vao It  liagssalYilL, t uy rothvaoc®ap dnge BN la it cong v L Yi nhiZih
cdng ®¢ va K tham gia p € p lanhl o Alnhan vién nhm c6 tt®nhon divh  1le_ h “ingh
n" o | “inghgtyr¥tinbdc n_ i ecclinngg nshxn g xd@hAtai @ luot nAu cd vi

ptm, béncn h  L'm dthlio c8c t héoumgreplaondt vic gil quyt
doanh nghip ¢ n duy tri cdng khai 24/7%6L h thd i tX cdo hotline trén phm vi toan DN

A Co6 chinh sach/quy tac t'ng xr vé phongchén g t ham n h {
kinh doanh (bao g1 m cA cac quy tAc phong chnng I’ m ding quyXh
IOc v~ t ham n bibordganhingh@mg n

H_oang d n: Trong cac quan kkinh doanh doanh vang >o trong congtac (bao gmé nii hi
va toan bb chigi cungong) ¢n 1lemét,  gMhyhinttitioc quan i gMihyZtrch nhivin
quyh hnowacanbhécl ng nthp c¢c8nog bnhmnhgthop i c §c t @gHin
gquyf "'n ZIDNcung®ep Vv dnreopylh quy Be ong o cva cong ty (du cd)

A C6 chinh sach/quy tac trng xt vé phong chéng buén ban, tiéu
thu, str dung dong vat hoang davacac san pham cé ngudn goc
tr ddng vat hoang da

H ongdn: Theo c &bwZigaalyo Wm? i yng, 0 th Ll a' ngsinhva lot hinh i
so;a YiL cl ng L «Mivakhongbinhglvyr 8 r " ng ingmiy ohifhoviash
ban FaDNR nEhxc hivh cam K, phYbim caccam®& c 1 ng ndptay dadntban
bi Ixc 1t canb céng nhan vuéitrong DN trong viM sosd\n g, b u ! n db ghméco
nghgctpdingwt h o an g Achioh sacB&luot hc 1 ng n hmh o ghap oy
vawaDNdn 1. ct ng khai tNrtfuyrh thdd@gea npniimn DN qurrg e pp dac vi
dAvZp h _ _ matruyfh thdng va chinh saahay.
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Truyzn thong

M Xay dwng cac hinh th¢c thwc hién cdng tac truyén théng téi céac
ddi tac va cac bén lién quan

H _ongd n: Trach nhii gi i trinh trong qua trinh kinh doanfva D X vailcac bén lién quan
v’  Xthcén e doanh nghp duydl trir 3ynhf xuy°n v° tr°M
chinh thoc ova DN. DN cung ap [@Lchg cach truy op théng tin va cachlthoc cp ntot théng tin
vai bén ngoai.

A Thwchiénlapvacongbdb ao c¢c awngnibnuco tich hop cac
thong tin phi tai chinh (cacthong tinvXm?! i ot g, ©ongoxa l
hoi)/b&o cao PTBV

H ongdn:BaocdoP T BV, b §yng niéB cd tith hp la mit trong ntung thdng Mtién
tilm L « v ic taaDNgtrénltoarfa ssd\ng nimcungep t h 1 n gng hién kAt
q¢ ki nh doanlqeVvZmygi yngvaxdkhi .Xva cac DN ttxc hivh lop bao éo
PTBV/béo cao phi tai chinh curigpccho ban Ychoc 1§ n sao nleng bao cao nay.

Nghién mu va phattrig (R&D)

A C6 bo phan nghién cru vaphattrién chuyén tr acéah
té chirc

H _ong d n: Trén thxc tAviM € i ti/ lién ¢ quy trinh&n xant, € i ti/n, 4p dng cac lei vot
liMi moi ¢én 1l DN bXtri trong hMthXng 8 n x@ t. Kinh phi cho nghiénau phat trign ¢ |
nh_ hot khinn khich €i ti ¢ n 1lc DN bXtri rd rang trong KA he' ch kinh doanh hang
ntm.

C6 cac chuvonadongxuatiBrn/ ht ch v oan ¢ gt trién
thit roug moi

H_angd n: Xay dng, ne ringtht wyng lamttrong nluonghet inlgd mld o gd ng ba $n
pikm,deh W cova DN, dnlph ra wasDN ti&p on i c 8 ci1mglkhach hang/tit yng
mai. Chinh vi vy trong KAhe ch tip this n pki m, DN £n ¢6 cac hot i ng tham gia tréh 1am,
hiitritt h_ _uwiguXci® Do an N cungdelp hinlt nhtham ¢ sy ki cva doanh nghip
khi tham gia ch__ng tr3nh
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Sang ki ¢ i thikh, nang cao IMhXng qu n trl

A C6 quy trinh vathwc hién danh giuacan B (Qulfnlyt
cbptrung tr 1én)t h&ng nién

H oangdn: Caccanb g¥nlytp@ptrungtelén¢n cZc_ L n dvn vk d iang/ld n md
gcongvM cl ng rEhi ° A8 boo d lioan thanh cong tac. DN cungpend t vai vi
diquytrinh,kqé L §nh gi &l c@ N odinghtqd L §mgh § h " ng n
oLzt é

A Thwc hién cdi thién héthéng/quy trinh quan tri khi cé cacy kién
dong g &ghut hi

H_ ong d n: Cacphn anh hbu ichwa k h 8§ ¢ hX tée/bén Igért duanZquy trinh géin ly
cva DN BL 1cihry | 7 no LOd thidchvithXng gd n trfcva DN trong cac ciuc hxp Ban
gi 8Xao Hnb nién. DN cung'@ b ng cltong lién quan (& co)

<N/
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Céc yéu cfu " Lv, idoanhnghi p
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Tuanthv q u yih phap lwtls o WM i ynigr _

M bay udcac gidy phép bdo vémd i ang (eon hiéu IQc) cia ¢
guanch&*c nang

H_angd n: DN ¢ n cungep I n sao iy phép, phé di lién quan ti BVMT ¢6 lién quand
ha't ing 8 nxat kinh doanh, vi N

Phé du n Tad4n BVMT, 6n kKAhao' ch va cam & BVMT
- XitHi oo, khaoc wilhm§lc n_
- SYL £ nigchy kgun t inguy Ri, hip Qig won chu, >xoly cint th i nguy ki

- Hip gthu gom, an chu@, xolychttitiran t h tynggv dmhti i ran sinh
ho t

Giny xac nban v L U kinh \Z BVMT trong nbp ki u phAli M lam nguyén Nii € n xon t

M Chitracéac loaithué/phi/léphibdovémd i anrgw t h e oinhg
ctaphép luat

H_angd n: DN ¢ n cung®ep i nsao clong tp ni pthud phi, Mp h 2t hhghovi &y u y
- ThuABVMT
- Ph2 BYMI obthi
- Phithu gom,an chu, o lycin t t i ran cong nghip, sinh hot
- Ky qu khai thac va hoan nguyén MT sau kbiidB\ng, khai thac tai nguyén

M Bao cao @y mdgvakipdthoi cong tac bdo vémo i ong
ctadoanh nghiép téicacco quanchi*rc nang

H_ongd n:DN ¢ n cung®ep bao cdo,thn g k ° ymgltoic 8tcr _b° n | i ° nfhq
cop niottaithyi @diphQs CHIvidk 0

- Quantmc m?tyng, ¢6tbao dm mt , ac,rkhi tHi, bAi, tilgh , i rulg
Bao cao qunly cht thinguy ki, cmttiti t h lymggchtthiran sinh het

- X thinoc, sd\n g aon _al MtL

<N/
% Page | 43
A



M Tuan thi viéecbdovémo6 i angtuong xuat,nhap khau, quéa canh
hang héa, may méc, thiétbi, p h v cén,qgutyén liéu, phéliéu
da qwdung

H_angd n: nX vai DN cé s dAng/nhu tu nho dAng nguyén M, pnAlii - L « o dhogdams
nguyén ot liMi t Wvao £n tham khov £ A n sK6581/TCHQRGSQLcva TYng Ac H i quan

h ong d n CAc H' i quan cac ih, thanh pXvZ viM thxc hivh Quyt Mmitisx2 8 / 2 0 2 Tg/
ngay 24/9/2020wa Thv t ang Chinh pk vZ Danh mic phAliMi  le_phép nbp kh u tp n ac

ngaai lam nguyén N § n xor t.

Béneén h L - k h i t uRd\dAng thiA bilhpuh _c Mrddgy chuih cong ngiid n tuan th
theo Qut ML sX1 8/ 2 0 IT9r/gQm g " vy 1 9Mhh4iNe Ahop kM u ntay noc, [tk bl
day chuyh céng ngML « gowng. s

A Thuchién c ac ¢ h v onrégphépthurgon sdn pham/vét liéu
d6dng @mphanskhi san pham/vatliéu d 6 n g angpdam bis
thai bo

H_ angdn:H n chy laibYcht ti i ran, thu gom, tai cy.. 4p dng cAdc mé hinh tun hoan
wtliMi/cit th i lamittrongntuon g gMhywi ttongluot  mtyngsarYil ¢l ng n
kA ova VIMNam Z viM ki@n soat, g ly cinttiinhxa €é DN dvogcacsnphm L -
goi xay ¢kng va thxc hiNh thu gom baobichotaish DN ¢ umagc Bbag clong, hink nh
lién quan

So dAng tiA kiMin tai nguyén thién nhién, qun ly tif i dmg toi kKinh tAtut n
hoan

nguy éah , do,khoangsan, rirngbién vahé sinh thaity nhién

C [ Khai thac s&*r dung hop ly, tiét kiém va bén virng cac nguon ta ]

H_angd n:
- DNcungrep cac clong cteqé nlybhhwn g n h_ GAP, YemcQnA. cé)h
- DNcungreptailiMvZkAhaec h v ™ L Brechding fai§guyén khoand s lién
quanti ho't ingdnxadt ki nh doanh: tAbifnmkinlddognh kkdara

g né

- Ho't ingcot®bao dnkidn s o8t , gi ¥gbids 8 a Wlnadv ngl sinhr fxc
bi@ va ven . DN ¢ n cungp tai liMi/hinhd nh lién quan di viM 1§ 0 WItai nguyén
mt i yngbid, Wi dolcolién quan

- N ac trong het ing 8 nxat kinh doanh cdh®bao dm  oc_nilt , acmg m, DN
cung®ep tailiMvZkAhoc h v " L BrohdAngyi o8 . Wwi™ n.dN odtideung
@pcacbng ctong Zsodingtdin hotcn n_
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M Thwc hién cac hoat dong tiét kiém nguyén liéu, vat liéu, kéo dai
v 0 n gvi sdn pham, giam chat thai, phat thai

H oangdn:DNcungepnidungb 8o ¢ 8o [M&d lso dyng riguyéniat [iMi trong
ha't ing 8nxatkinh doanh, c6 tBbao dIn gy, bao bi, nguyénlili t W.vaova \ot pk m
phAtri khac; thix kAcac ¢ n pht m than thivh oi mtyng, dKdang tai ©dAng, tai ci§ nhén
hiMi hang hda Bth A than thivh \ai miyngt £« Ltng Kisptmay@cytrang
thiZ bre .

A Thwc hién tai s dung/tai ché cac nguyén liéu san xuat
thira/ k h 6 &t géu dau & quatrinh san xuat chinh

H_angd n: Tai so dAng, tai chlla xu thAf t yAu trong qéi n ly so dAng tai nguyén thién nhién v
vy cac doanh ngip cam K thxc hii c8c ch_ _ ngthti r ¥rmh t hh ©mg
ap d\ng cac sang kn trong vid tai sodAng, tai cidvot liMi cho qué trinhdsn x@r t. DN cungrep
hint nh lién quan (& co)

M Thwc hién theo d6&i, giam sat, quan |y c hi pohd trong a
san xuat-kinh doanh.

H angd n:DN xay gng vathxchivh ch_ _ng tr3nh ging§enmxatgtpl -
thxc hii c8c c¢ch_gdingg tnuimgghiMigd trong qua trinhsn xart kinh doanh.
DNcottOL « v Lang t h&am ngi a vce8ic 9@ tm gx dxnahngh hiDhN
cac o't ing néu trénten ni p cac tai I ¢ lién quan.

M Thuc hién cac bién phép sir dunghiéu qua, ti€tkiémn a n gong
trong san xuat —kinh doanh

H angd n: DN ssd\n g b - n &0 st cao thhyithb - n gt B I ngng, cohtt®co cac
sangkin sodA\ngcacbhh ph8p | 7 engmign b nreSod g ML Al i h, a é
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A Thwc hién cac sang kién thay thé nhién liéu héathach, s&r dung
n an gonig tai tao cho san xuat — kinh doanh

H_angd n: Vai cac chinh sach khdg khich sd\ngn £ n gngBc h, nihogtd ¢ olcho
¢ nxot, xu thAhivh #i Mt nhiZi cAc doanh ngp t &t _ xng @A4hXndg MiLnilt tryi so
dAng song songai NI iof, mit sXcac doanh ngihp so d\n g n ki mggsinH kixi cho ¢n
xtrt € Do a n Nb nip gab hinkanh va bng ctong lién quan.

A ’ Co6 sang kién vathwc hién viéc tuan hoan tai s dun g é@cuhai l

H ongdn:Mic d% t hebnpldflowt veinnd n h_xnhkiN banht chinhg ta
ch_a c¢-xnchowWwuai/timu h o decriin.. T u yon g hat dagthath the vZbimn
L'Yi khi hou, xam nbp miin, kn h 8" mé Z&wd\n g omhiMi qd , tiA ki\ln  oc, cac sang
kimtdin h o tert ik yéu Eu quan tengtrongon Zkvi r o ymg ma DN tn thxc
hiM gd ntrTIDN i p cac tailiMi va hindnl i ° n Agcaahot Lng nay.

A ’ Pau tuv c 6 algénnailioru tri, t h u’(airhgaklrminhakl’nhl

H ongd n: DNcung®eptailiMi, b 8o c § &t apdshg dac biyhiplgap, edng ngd

A Doanh nghiép ¢ 6 chuwong ténihagph /tsé&ddigehéRéi
str dung phéthai

H oangdn:DN nipcac tailMitombdt | i ° @n qcuhan nlg trv2ta ehatdE Sr
ding, c¢c8c ch__ng tr3nh'ctbiMu | gon 8kra & mAraclti

nhxa &
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B'o Wim?! i ynig,rphong nga 6 nhikm, khac phAc sx cXva € i thikh moi
t ryng

M Co6 cac cong trinh, bién phap thugom, xt* | y &t thai, khithai,
bui, tiéng 6n , 6 rding, mui khéchiu ...d &rpgyéu cau vé bdo vé
mo i anrgw takbithai vao nguodn ti€p nhan

H_angd n: DN cung®ep hinkd nh, § n sao quy trinh, cach gde >0l T ocrilf i. HQs ¢ n c6
la bansao K q¢ quantmc MhIKBv © yh b ni °2018,(201R,2020va C _ gwu
ntng kthuy°n mvthknqlug)g nh_ L

M C6 cac giai phép giam thiéu chéat thai ran, thu gom, van chuyén,
xt ly ch&tthdirdn t h 6 noémg tramgrsinh hoat va san xuét-kinh
doanh

Huéng dan:H_ang d n: DN ¢ ncung®p tailiMi, hinkd nhlién quanai viM thu gom, phan
[0'i, von chu , lu, o ly ghit tiron t h *ymgy chtt t¥.i ran sinh hot kem hp
Lhg/giy phép thu gomon chug, o ly

M Xay dwng vathwchién d aoqwyinhdquy trinh véthu gom, van
chuyén, xr ly cac chét thai rén trong cong nghiép va chét tha
rdn nguy hai

H angd n: cmtthicong nghpva chittiinguy hi 1E_ xB & £ h emh phdpulgt
ViM Nam, DN cn cung "ep tai liMi, hintt nh lién quandi viM thu gom, phéan 4a, von chuy,
| w, xgly chtthinguy hikem hp CQig/giy phép thu gom,on chugd, xoly

Co6 hoat 0dg kiém soat, giam séat, quan trdc  mé ionfgr decy
thai, khithdi,bui t heo dddnhg quy d

H ongdn:DN¢n c - p kh, thidnbQguan tivc mtyn gXdict 1h g onthd,

khi tH i, bAi XliMsquantpcén 1lE. ghi tycwl®p tLh?! édng cbh88&o cloc

ntnglt ph_ _ ngitsXd§ oyniggh pmidbiM D Nc yBu tu thxc hivh quan tec
m?t i yntgr _ 2 AMg2hdi sXlliMi quan toc 1lE _goi trxc tifp AL cC _ @ amt T d
gua iMthXxng internet
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M ’ C 6 ay udrang thiétbi, dungcu phong ngrarng phé sy c6 mbi l
t romg

H angd n: DN xay gng cac kkth I nsgcXm? i yntgritu Lt = ¢ § & bltvt dAng §n
thiA theo cac léth 9 n Zta nh'm c6 tl®ph nong, kiec phhc ¢ nitt hou qd nAu co K cXX y
ra. DN cungrep cac hind nh ctong minh

A Khdéng str dung nguyén, nhién vatliéu san pham, hang héa, bao
bi, thiétbi c6 chttachéat 6 nhiém kho phan hay

H_angd n: HiNh ¢ i, tinh tk ng 6 nhkm rac th i ngay cang te nén nghiém Ing. VIM N aim
L 8§nh qgit tﬁ)nglnﬁJnganc giat o néntinh tt ng 6 nhkm nghiém tEng nay Hikh L «
mtnhiZu cacsang n ¢ | n &g Ixathhphia BN trong Wi thay th tai so dAng, tai cy so
dAng nguyén M sinh tkc nhhm B n chArac th i, cint kho phan kay € DN cung ep cac hinh
d nh Zsang kn oa minh.

M Doanh nghiép c6 bién phap quan ly,s& dun g , |{uantoénhoda
chéattrong san suatkinh doanh

H angd n: C_ € $snxat holc kho tangthic ¢ 8yag htprsau phi cé khd ng cach bo
Bm kht!nging®u XBk&c Khu oddndKchay, KnY: oo cht phong % hdlc
boc ¥ minh;cocht icltyi X hoi gi ga sinh wt; gay 6 nhkm ngUh at_

QU nly, giao d\c, truyzn thong Zls owwm?! i ynig ova doanh nghiyb

C B6 tri nhan sw phu trach céng tdc bdo vé m6 i  oing, @6 trang
thiét bi, kinh phichobdovémoé i dang v

H_oangd n: DN c6 phatsinhnghtilon c¢ - d gl grig aghiém tEng toi mbit yng
¢ nthanh bp phong ban, bphon, bXtri nhan g chuyén trach cong tad b Wim?t i yng ¢6_
xac nhbnwa c _ g & ra quyhc DN cungrcp cac b ng ctong lién quan.

C T6 chirc cac hoat 0dg tuyén truyén, nang cao nhan thic cho
cinbd, cdng nhan &ii 8 angyvabao gémd i  dng

H ongdn:DN ¢ncung®ep ¢ h_ _ n éhe thr Hinit hh, tai kM livd quan ti ho' t i nb
BVMT, c6 ti®bao g kh u hiMi, pa n6, ap phichnpht m, tailiMi Lvo@ t
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A Tham van y kién con g Omig vét acon § mo rngtcdauwoanh
nghiép, c¢céng khai t hydgcgadoanhngmépi tr

H_angd n: DN cung®p cac Bn sao biéndn cac ciic h2p thamwn hdlc hinlekn h, p'|
tivh DN ©dAngviM trongvM ¢! ng khai c8&wogoambhng tin m?

t romg, khac phuctham hoathiéntai,swc6 moé i dng w

A ’ Co cachoat ddghbtrg, g idlcpn g ordgtham giabao vé moi l

H_ong d n: DN cung ®p cac hinh{‘nh lién quanl/m cdng tac hun luyvh, kKA he' ch ong pho
trong ymghipkhtnrep cl ng %nhh | h3°drhcoggutacrdih tip  nlg nién
chodn g \nhdl H8t ing nayla mt trong ntong he t ink quan téng trongwn ZB{y n

cac wiro thién tai xay ramtt hyng, né & tri d n g hd’ong phoé va tai phc hl tXt niv t sau
tit m hza.
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L a dnglviM [am va qé n trfhhan s

M Tuan thiic 4c gimlyvéd@iao két, thwc hién va cham d&t hop
doéng hop phap

H ongdn:Hip Qg lirgtaylthyathwngiva 1ryig_ liag Uyisondp g limgc
VZViM lam card cong, tin | | Znmkdvh,  Ilia@ quZh v T kagahmdi Béntvong quan

hM a on gl. yiNgliag i’z'yi sodin. g lirga n tén thv cac riidung co lién quan
nh_uitmp Qg, ridung, hMi Ixc, thxc hivh cbng W, chhm bt ip Qg lim@, L
ph_  nhmdothhp Qg ligan dpthéivid, tn epmtvid | © mé

DNd ncungephp Qg lirgagilthi0l 9 nhdlc cac tailivi cé lién quan

M [ Tuanthlc dc qinhyvéthr viéc ]

H ongdn:Ngyiscd\ng lim@ Wyi nldgagocéd ttBthYathwonnii dungthoviM ghi
tronghp Qg limgddclthya thwon ZthoviM b ng viM giao Kt hip Qig tho viM. Céc
g u ymh ¥ tuan thv lién quan ti thyi gian tho vihg, tizh | _ _owvilMg vatdththic thyi gian tho
ViN.

DN ¢ n cungrep hp Qig/thya thwon tho viM theo png ctoc danh hdc cac tai M co lién
quan.

M Xaydwng va datg qluy érnga® dc o q @mlyinhg
nuwcvél aadngl

H oangd n: Ngyisod\n g lirgeHilban hanh ni qguynglnrueodihg pl1 0 i
laoLingtrelénthini qu yngpbklbn g vYh Nidungrni quynd akoh tEnrd
voi phap lwtvZl a on gt v "Mhoaphapiot c - | i °yisodyo @ nli rg &dlhg
tpl1 0 wyig_liagotre EnpHi Ltnig @GlLynmglkieco uan chalya’ongl
thuicpyy bannhan damp th h n yvisoddrgg lime® WLtng kT kinh d

DNcdncungepnii quyngd aw v i nig kluying)gaydiplhlon Lk n
nii g uyinglhdcaac tai I co lién quan.
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M ’ Tuantht q u yinhivé xr lyviphamkyluat | amg d l

H_ongd n:N gyisod\n g limgd n thian theo nguyéroe, trinh tx, thv tAc, hinh tlhoc, thyi
hnoaviMxolyvipimlidluot  liagp L

DNd ncungep hQs _colyxkiluotl a bng i doanh nghiyh quan (du co).

M ’Laps()’quén | vy Onhgo vidh kfibdocaostrdung | anmg dl

H ongdn:Ngyisoding limgpHilopsYg¥n | T indeano flEtrkse, chi nhanh,
vin puhdiM gondthyih n 30 ngay ®tp ngay ot tuthe t inlg [MhKB6 thang va hang
ntm b8mdicg olirsp tLhemh quy L

DNd ncungepsyq¥n | Tind, bdocatisding limgp tong.ng

L. . ng\@p,mhep

C Xay dwng vacong khai héthén g intim&c | @wg,tdang bang
| wong choo hgmy d

H angdn:Ngyiscd\ng limgpHikdydxsng v~ ¢! ng khidamig tlha
LMmhnmoc | iam@g L ~ ei©toyd d\eg, dAn g i rgahyalthwon noc | ng

~

viMd hdlc ctoc danh ghironghp Qg lirgeatdl = ng YW hdiagg L

DNéncungep t hanginlg naggmhimid |iagML c- ) v dna §éo
quan tehihh vi cdng khai MthXng nayti DN.

C ’Xéydungquychétrél vong chyo hagm d l

H_ angd n:Quy chiatd |~ n g Migviddyte IL. ~ ndg ,keng, ph\ @ p cho png ca nhan,
tong i phon nhm khuyn  k h 2@ h | imgdamlvM, hoan thanhXt cong vid.

DN ¢ ncungep quy cldtd | 1i BN. t
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C Thwchién d anm agiga | von gac,phuapgtrotedp hang
nam chooingammg d

H_oangd n: N©n gnglnangbc, pih&p, tn &@p ilcthvathwontronghp Qiig lirmg,o
thva ac | impbpkthohdlc g tywal ryigggd\n g limgo L

DN cung e ptai liMi lién quan i cac chinh sach vaimhsXquyy Mlth n ©n g | oc, pikg
@p,tn @p Lxc hikhkiDN.

c M ’Chitrétién | wommg ,c Gy Gd a duaang h l

H ongdn:Ngyiscd\ng lisgeditd | = mxgtidt ,fy WL L Yam g c g lam
Ling, khdamgthNEva quyh txquyy chi tva° uyigl liagong Lc
DNcung®p mtsXphidu |~ nMlién guandai viNd ¢hi ted |~ wi BN. t

ngoi | amg d

A ’ Thuchién cac hinhthrc k h e ngt, dharché€ do khuyén khich l

H_ang d n: Quy cidk h e nengt chALi khuyn khichla nhung quy clf gmhyowa it
guan, doanh nghp, co ttebaodIn  k h emg ntbuig ngayK dntg. t h © meng chiyén,
¢n, enghiAkinn, enh putdirt 1h g, entgh_n Bith eng sang kin é

DN ¢ n cungmp quy clAva cac tai IMilién quan di k heng, khuyjm Kk h 2y h | iragp
ti DN.

D 6 n gio biém xa hoi, bdo hiémy t€, bao hiém that nghiép cho
M ngo | amog ddunrg aquuiyhd( d é ngént h er oregi
| T nh)

H_ angdn:Ngyi scd\n g lirmg, ¥in gl iagpHitham gia bo hi@n xa hi bat bui ¢
I o hiGny iy B o hi@n thtnghivd L Yanwt hve'o M.uy L

DNd ncungep kA gd L - ndg hi@n xa hi, & o hi@n y &y I o hi@ntmt nghid K8g n nht
t ockhinphQs  t @m dng tr 3nh.

M ’ Chitratrgcap thoiviéc,trocdpmatviec | am t heo l]l

H ongdn: Tri @p théiviMd va tn @p mtviM | Zura ntbng khéntizqh m™ yi laog
Lin g t1dnbon khi ngteviMg, taythuicvao pn g yhgrhp m”vyi n d iagpBLLic dng
mit trong haile itri @ p nay.

DN ¢ n cung ep cac tai IiMi lién quan @i viM chi tf néu trén trong&L 8§ n h va i @ h
trinh (nAu co)

<N/
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Cac chALi phuchi

A ’ Cb chédo bao hiémtw nguyén c¢ h o ¢in glvangy d l

H_oang d n: ChALQ B o hi@n tx nguynh 1& phdciicva DNd © n h  cyh o | imgva/tidc
gi a L ¢in hliaggeo t®bao dn 9 0 hi@n nhéan tl, ¥ 0 hi@n tai 8 n é {iNlung phic
i n"yp g ttd Ztdp trongthva ac laoLing bp tho

DN thxc hivi ¢ n cungp danh sach,itp Qig mua $Ho hi@n tx nguyhh.

doéng

A [ Xay dwng ky tic x4 hodc ho tro tiéen thuénha & c h o wigar l

H ang d n: ViM xay gng ky tdc xa, &tri tizh thuénhanimmc L 2 ¢ h Xeriniamo
txnht chy rdiggg Ka qiuc°liagNgt r on g Zik it std¥cg ood chl’
cac khu nhaam va khu Msinh 8 ch & Nii dung phuclli n“"yn g tit _Ztop trong thva
_oc | impbptho

DN ¢ n cungep hint! nh, tai liMi lién quan @i trang dky tic xa; quy cBy chong tpchi te ke
trt ¢ h o yin g|iagahu&nha (&u co).

ao.. chodindanm d

A [ Ho trotien / p h woéng dtii @cat@n v & n  t & may, quah l

H angd n:Tuythicvaotdn ntng tAgy¥ kd m2hn hd,o dRgidhwot cit't Ova ticai
khd n phdc Li néu trén khac nhau trong cdaN. Nii dung phuc (i n"yw gtid Ztop
trongthva oc | iam@bptho

DN ¢ n cungep quy cl tai liMi c6 lién quandi viM thxc hiNh ¢ i DN (nAu c0)

Cocacchéddchoconciia ndgiw | ang(xdy dwng nhatré hod
tro kinh phinudicon,gitré quatang thanh tichhoctap ...)

H angd n: n ©ptrach nhivih wa ryigsgdAn g lirgdrongni d u n gdghlyii n h
DN ¢ n cungmep quy ciy tailiMi c6 lién quandi viM thxc hiNd ¢ i doanh nghiyp (nAu co)
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C Té chlrccachoat 6dg van hoaé théihaaogahhio
| adngl

H ongd n:TYchoc cac hot inlg v £ n h MéGthae & mnh tobgphic | i top thekha
phY bim € cac DN. Théng qua cac ha inly mang tinhdp thOl - Btst nyh gc_ g i a/Md
nX  gig_|liagpchid§ nhung gidtithungwa DNva gépphn  h3 nh t h Vanhi
DN.

DN ¢ n cungep cacthdng baohint nh lién quandi cac het ink néu trén (A co)

C [C()chédéthém quamgoig bt g wni én Gihol@ngg]

Huwéng dan: Tham quan, duih, ngfEmat la hinh tlec phac i i top thokha phY bim e cac doanh
nghiNd. Théng qua cac hé ink mang tinhdpthol - Bt st nygn gc _ g i afonXi| _ gudpo

Li ng; chia § nhung gia tifichung ¥a doanh nghip va gépphn h 3 nh t h “va e

doanh nghip.

Doanh nghiyb ¢ n cungep tai liMi, thdng bao, hirthnh lién quan di ho't i nf néu trén (Au
o).

Thyi giy lam viN, thyi giy ngh=n g _ |

doéng

M [ Tuan thd vé thoi gio lam viéc, thoi gio nghin g oi ¢ hc‘n’lam]

H ong d n: Thyi giylamviMd b 3 gnlg, thyi iy nghen g~ ic ®tbp rb rang trong hp

Ih g limgoii L quyngltiaoocl | immbpthénl _ u vid g n dimh yoi dd lién

quanti liag B amnpgnbtiiccnl d u n ddnghgii.niong thyi k8 Covid 19,DN

coth@co nton g  dgmin goi VZchALD lamviM  ( n h M tdxa, thyi gryilam viM linhhat é
nh'm dthld o an toanphongtiéh de h ¢ | n &b qeh tong vid.i

DNdncungrepnitvaihp Qg limgprii L q uying)teo ocll | ian@ toplth® quy
chAhdlc ¢ § cd n khécrco lién quanat ni i dung nay

ngay lé ngaynghic h o wig vl ang d

M [Tuénth&viéctrél vong tbém agm ca déén:véwoa]

H angd n:GiylamviMd b an (&€tinmp2R gyLM06gys 8ng ng~ "y ¥ifaon
Ling I'm viM ngd'i nhung thyi gitaxgc b I thyi giy 'mviM Pn h  yhghtheo quy
LMh phap lat, thya ac | ian@ p thohaolc theo i g uynd adanhl I"'mthém gi

vapHi logga qbhyh L& | i1 l@agyesa (yig_ | iag KXdly lamthém
trong m t ngay, mit thang, mt n £ mé )

DNdncungepquycAtd | = ngg bhanh to8nyl | hm d¢a WL
vao ngay nghngay K(nAu co).
N
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Soc khYe,antoan¥s i n h i ngaavsirth thxc pkf m

G M [ Kham strc khée imhkyc h otsdn g oi | ang d ]

H ongdn:H'ng ntmgading lirmeHitYchoc kham sc khve itnftmit It ncho
n gyi lia g Xikkall gig _ | iagdamlng cong vM rilng ntec , i ¢ W.i, nguy hiIn hdlc
lc biMning niec ,ic Ki,nguyh@n, wvyig liag Lyikhmytot , yin gliage hl
t h” nh i °hiagcaoltyi 1B kham sc khye it nfit 06 thang mt It n.. Kham sc
khye mh kKBc h o yin glia gX Wi DNsBco lithAtd _ dowWL 1cb £ @ngxunhan
Ixc 6va minh,4ora siday gpn kX giva ryig_ liagovaON,tplL - n ©ng @Mlam
vi, gff m thi@ taimn | Bng va ltac dih ngtZ nghind. VM qdn 1 T, cde khrh,
phong cixng bvbh nglZnghind ¢ h gi  nldagpHil 1E thyc hivh tpthyi @8 i nyglao
Lin g 1dtuy@ d\ng va trong skt qua trirh lam vi\.

DNd¢ ncungep hp Qigva bdocido¥nghp kt qd khamsckiye h " ng nt m.

A [Thuchién kham chuyén kohohamhd nguw ]

H_ang d n: Thyc hiM kham sc khe chuyénk h o aoc t £ @ty hyrc dv 1 DN ap d\ng cho
| aongth, t uy nhi ° ihh®ah ebo3ATgigos tagecanyktimbi é d o a np
¢ n thyc hivh vind kham sc khye chuyén khoa chd ¢ a bng tiam va no.

Doanh nghiyb ¢ n cungep nii dung h p Lhg kham sc khye chuyén khoava doanh ngHip
Vo c8g dfyms v

Bo tribd phan, can bdlam céngtacy té (chuyén trach/ban chuyén
trach)hoaccéhop 6 g ch amiéckbdev@ coyts

H_ang d n: DN tay theo quy m&ganh ng& pH' i Lorggyéu cu tX4 thi@r ova bi phon y 1A

nX vai DN khéng Xt r 4¢ L ryidam cbng tac yAhdlc khéng thanhdp 1lc_bi phon y A
t heo MbanypHiky hp Qig \ai € khansclva bhh h  en £ nkg Lo8gp

DN ¢ n cungep tailiMi, hintf nh lién quandi bi phon y 3 quyd Mtithanh dp, phan cong
nhiNin \A ¢ i doanh nghiyp hdlc hip Qig \ai eytAs
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M [ B6tris6 | @ongnhavésinh phu hop theo gidi ]

H ang d n:DNcung ®p v hha WMsinhgch Btheo XI 1n g lirgpcaclkhu Msinh pHi
riengbiM chand amam ingru. | ao L

DN¢ n cung®ep hintdn h , QBXtri. L

A [ Kiém soat chat dng, an toan vé sinh thwc pham bép an ]
ng wi

H angdn:ndm Wdocht 1hg, an toan Msinh thxc pt m fpc _ € va cint, trang thi& bl
dAng @\, i trxc tifp chAbim ; v s¥sach ghichép ahli ki@n thxc, dAng A | _ u u thac
tnyblaqdn.DNt h u ° IMién mgoavcung"@ t h 3Mnall € mcod @iy chong nhon an
toan Wisinh thxc ph m.

DNd n cungep hintnhbp £ up, Qlgleung e p déh \A va cac tai IMi lién quan ¢i an toan
thxcphkmbyp bmthax

M [Ban hanhinbQuyqdy an bdd anhoandi, vés i n h é_ing]

H angdn:An t o "imglalgfki phagphong, cknh g i g wa dac yu tXnguy hidn nim
I o dd khongkyrat h_ _optgv d nXwvill coyi rng_ong qingVMsinhian
Li nglagii phap phong, ckh g ti g aoa Yu tXco h i gay bvbhh bt, lam suy gim soc khye

cho cetronggou 8 t r Bnngh \iNagd\n ¢ i reg 06 trich nHim thxe hik ty v |
gliphapnimdithdoantoan,WMs i nhingta o nL iM | "ymg M agoco ttach nHimn
cmp h " n imh, o uguy, duy trinh, yéut @ vZan toan, Wslih h lirgei Ln_ iM.| ~

DN ¢ n cungep quy trinh lam Wé; kAhe ch an toan, Ms i n h inlga oh "Ln ghh pham

mBo an dtmad'omog khve, cungep trangthid bl ohi | a on gL, ¢ h &crkhYes
va phong ckng bvhh ngtZ nghil).

C [Bétrl’béphan,cénbél am cbng tac ang toén]

H ongdn:Ngyi scdAn g i ray @Y chibc phong, ban hibc as can i 1am cong tac an toan
| a ong kifm nhiin hdlc c huy ° Am Ml onBecth thi@l t h e dh. ¢unyg aillan
toan Wsinh vién 4i doanh nghiyp 1l _thanh bp theo thva thwon giva ryigsgdA\n g  limgc
vabanchp h” " nh m*ng Lo~

DN ¢ n cung ep tai liMi lién quan ¢i quyX Mmii thanh dp, phan céng nitiin \A cva bi phon,
@&nbil "m c¢ctng t 8wmng.an to"n | ao L
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M Thwc hién viéc kiém i h t hiehloky dac thiét bi c6 yéu cau
nghiém ngat vé an toan

H ongd n:n ©y 4t "ingki@n tra, thonghiNin, phadnich wa L [ki®n vih theo qui trinh
kidn MMh nim 8iih gi§ t3nh tf ng an tén wa Sc le' i thi& blMtheo quy chun kb thuot hdlc
tiéu cha n kO thuot. Danh mic may, thit bllwt t = ‘fcu-nghiémh ogt véan t o "img
L « 1d _ g bhtyo\tho

Doanh nghiyp ¢ n cung®p kX q¢ kidn Mh cé lién quan.

M Xay dwng va thwc hién quy trinh van hanh may moc, thiét bi co6
yéu cau nghiém ngat vé an toan

H_ang d n: Ti khu wc lap ‘ltlcAc may thi blcd yéu cu nghiém n§itvZan t o "ing
phitreo ni qguy, [Mmh&eon pohymayan toanpgdy sx cXkikn @p . yWwn hanh
pii 1B hrnluym, saithc h wé@pcongcikcotian t o'ing. | ao L

DN ¢ n cungep quy hinlt nh, tai liMi quy trinh @n \von hanh may maoc, thi brl

M Thong xuyén dlamleo bgén ghap kiém soatrdiro ma
an toan tai nlam viéc

H_angd n: nXvai cac DN ¢ n xa t, kinh doanh, hot i nky trong nzi nganhnghZ | xx n6h
nguy cZtairera ol iang, tvih nglZnghind ZLpH i thxc hiviL § n h vigai tr@ng an
t o" ninlgao nl@yt dtiéhéenv il Bomth@ki@n s o &ftcac X nguy K i, nguy h@n
v'dmlfo an t o” ningti omg iiMdad ¢ wmplifen Wb an tdan vaasc khye cho
n gyi liago L

DNc¢ncungep b8o c8ovi LE@ahhgng mtm.

M Cé6 phuwvong &an/0glysy cd mat anhoam, nguy hiém tai
noi | &m vi

H angdn:CL mveé o ngyypatacin A ieng, vith ot i n_iMI Vm g
phapluot , yirgdi\n g lirgpHikdydng ph_ _  ng ®lykpUngt ahtoah,r
nguy hian ¢ i n_ iMI " m vi

DN ¢ n cungep quy trinh/Khe ch o ly sy cXt i DN.
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M [Trangbidéy U h won @ béoivecd nhan cfyhoICmg]

H angdn: Ngyiscd\ng lirgénpglditrang®p tyvE §8c p hiild eica bhan
khi lam cbng \id co yu tXnguy hidn, c6 hi; trang bllcac thix bian toan, WMs i n hing @ ¢
n_ i M m vi

DN ¢ n cung®ep hintd nh, danhice®p p h §t Nd i o Wad ghéaritrang thi blan toan.

M Théng ké, phan loai | @ngthdc hién cac céngviéc nang nhoc,
dochai , I6agocéd yiéu cau nghiém ngat vé an toan, vé sinh lao
doéng

H angd n: T h e o MMthedyddénh mc ngty, cong v rilng niec , i ciinguy hidn vt
biM nlng nikc , i ¢ Wi, nguy hi@n; 32 nhom cdng M c6 yéu tcu nghiém n@t vZ an toan, W
sinhingao L

DN ¢ n cung'ep tailiMi tYng h p phan lei | iagd i ON.

dongvasrdung | ang d

M [ Thwc hién huén luyén véan toan,vés i nh &nao cd odi Ia)g]

H_ang d n: Hi n luyhvh an toan, Wis i n h inlg & géu €u bot bu ¢ cac doanh ngiyp pH i

thxchii . Tr ong qimgsntxartivivhd fld@ entdan Wks i n h ing la aM |&m
hAA soc quantEn g 9 miho an toan l@ iy, trAnh gay Yn hao sc khve, tinhmng wa  1yig
| a bngVa tai$n oa doanh nghyp, gép phnvao v\ d i 9 o tinh thong sM trong he t i n§
gnxot . D®UthE o anltoan¥s i n h ing, ad hatn luyv an toan,Ms i n h ing
chocaompagdn | Tyi higg U~ nlgl nho©n vi °M ¢ rcthifipy flam

X voi méi doanh nghip.

DNd ncungep hhp Qig htt nluyivh, bado cdo K qd hmn luyvh ¢ i cva DN.

M Thuchiénquantrdc mé iontgr rdnghdh g n am

H ongd n:Quantmc mlyin gt digdahdt ingthuthop, phoOn t 2XtEN,
| yngcaicYyu tXt r ong ymg i lirgegi Ln_ i M IOtorbiM\phdp ¢ m thiQi tc Hi

X vai soc khye, phrhg, chng bvhh nglznghind . WspdAin g lirgaZpllido 9 n

lam viM U tlyéu tu VZ khdng ga n | thdang, cac u tXcd Wit h e [@h phap ot trbng
c8c et aorsgl. yiSgd\n g lirgeHitYchoc L § n h@n goat&acAukXco Mi
LOLZra cac bivh phap bthuwtws i n hinlga o clh éacrkhYes - cchgs nlgago L
DNd ncung®ep kA gd quantwc mtlyn gt dime H" " ng ntm.

<N/
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Giaod\c Vv "uol " 0o t

tuyén dung

M [ Thwchién d aonghé, tdp nghéc h o igas dong maoi dcu]

H_ong d n: HXc nglizlGlamviM c h g sodkn.g lirgeavid yiggd\ng limgc
tuy@ ryig . vOLo wdnglznghid i n_ i M. Top nglzkGlamviMd ¢ h yi sorag

| abnglavid ryiggdin g lirgouy@l ryig v ©hoangld nthxc hanh cong W, top
lam nglZtheo ViriviM lamti  n_ i M | " yisgeAn g lirgad thOli i dAng qua trinh
n" Yyél Eu ryighsc ngty top ngtZl a ong thxc sx ma khéng &1~ nigtdH o _
daimoc qlhyh; L kh!ng dinlgathdngyBamd tuyho nlighzc nghzhaolc giao
kA hip Qig thoviM.

DN¢ n cungep hQs _ ¥ 6 nglg, top nghzt i DN.

C Thuwchién d an hinlgky Riéudquacongviéc vaphattrién nghé
nghiépcia ngiv | ang d

H ongdn:n&nh Mhid§ 1L t h&§ng, 1 qul xchiéhcindgBemigm cad
mic L2 ch Lyx&hivh cong M@ tronglgua kb nh™m nang cao M qd céng v trong
t  _ ng IMbnhutw 8leoga phattrh nhO©n vi ° n,xc a8 vy vagkh |
ntng thhttngomng va. nm@®nl ai exa8, éhhihocm | ¢ Y onbmg Ixc tho
n gyi | { agothdig qua Wt cong nbn L Yae thanmtich ea h>, gitp i gan bo wi DN.

DNcd ncung®p b 8o c 8§ olmhEB§ n hamaytii BN. L

C Xay dwng vathwchién cac chwon gagtprhzitniﬁn ngha
nghiépvakyn ang écdcho g vl ang nhdhm nang cao hiéu
quacbngviéc , dragocacchitiéuchién dcwrong mobit roog
|l uén tohay d

H_angd n:N gyi scd\n g lirgady tkng kAhaéchhng ntm v™ d7"wiM K
o I ndg,nangcad r 3inkhn £ ngZ whatkridn kh n £ n g Zcnhgoh yin g | iago
Lang Mcham3vn h;uol th git nlga g of khi chug lam nglzkhac cho minh.
Ct n quan tamdi sx can b ng \Z giai t rongyinhliagl ng t ham ug,ipl#t
tri@ nglzngidb vakkn £t ngZ n g h o nogg chuggh shng &h kinh AsX, bX ¢ nh Covid
19, yingliagcangcnpdi 1E_ Luoonang cao &n £ n@hichiong wi bX ¢ nh nui.

DNd¢ n cung®p kAha ch, Qs B ¢, ghét triéh nglizngh\d va kn £ n g Zcrhgohyidag
Ling h”"ng ntm.
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Cilng LW o, | iiptophe

C Thanhlaptdchirc c O ng d ahodctéohlrs addién nda@
| a dngil

H_ongd n:N gyi | { agaco duyh thanh bp, gianhpva het inlg ¢! ng L oMmn
ovalwt C! ng Wio Idaguréiig doanhngihp c 1 n gzh thanh by, gig ntop va
tham gia hot inywa tYchoc wa ryig  liagdidoanhnghid . n ©iytYchoc m i,
LiclopwitYchoc ¢! ng dtayznthXeg. @ s ng L o~ Ychow Vilditg cryig
| a ong Khacuidoanh nghip AL b Amquyh v °  Ntgohgovit vvidivh ¥ o WM
guyh va liichhp ph8p, cva? myig Ligptphgguan M a ong.lCn | _
Ctng L ¥chot chinhtfxahiringlonwagiai®p ¢! ng nyi ©nliagycon
tYchoc vildiNh  ryig | iagt idbanh nghiyp 1lc. x Bilelatchoc xAhi L _tm, cfE
lam ctoc  n tundivh o Wquyzh h p phap, ti 2 ¢ch cha n tyig L ISiagatrorg
ph m viquan M a bng.L

DN ¢ n cung'ep quyt [k thanh dp, danh sachban®ep h " nh ¢! rE,gYchbo il
divi chwg nlgagp L

C [Tc“ichL’rc t huwvoongtapthét heo danighquy d ]

H angdn: Th_ _ nnmg tpthonh'm xac bp Al kivh | iana , L MhudmXlguan iV
giva cac bén va xayxmg quan M a ong tim bi, hai hoa vayn MLh . T hing topghO
L 1 ¢ ti hanh theo nguyénd ty nguynh, h p tac, thivh chi, biniZAng, cdng khai va minh igh,
¥ m 9 oVZquy trinh, midung, qugh v idiMioa cac bén.

DNd ncung®ep Qs .t h 1ng bbmthoy nnht ¢ i DN.

C N6i dung ciathda &e | @dog tép thékhdongtrdivéi g ump
chaphéapluatvacé lgi hon c bio Inégar d

H angd n:Thya ac | iagbp thola thYathwn utl 1E giva topthd a on gl v Vi son
ding lirmaZclBcAa M |img@ L h!ng quogabpthdv ™ 1dgac Bén kyk
bng vhan bh*uodval qgMhywa phap lwt; khuyn khich céli  h_ n ycléoo
Li ng so wi g Mhywa phap lwt.

DNd ncungep thya oc | iam@bp thdcon hiMi Ixc.
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Thxc hivhquychAdanchvtei  n_ iN | © tifir xa i thdhg tin, of i quy/
tranhchhp | iamg@ L

C [ Xay dwng vacdng khai quy chédan chu tai noi é am v]

H_ong d n:Quy ciddanclv i n_ i M lanhmn gv igmihyquizh va trach nhivin wa
ngyil abngl, visoghhn g limgeaMehoc ¢! n gai dooriin dw ryig higgo
L 1cbi&t , 1cltham giay kn , 1clquyt Mt kidn ki@n tra giam sat va cac hinhdb thxc
hikh dan clv ¢ _ €. \éiM thyc hinh quy clAdan clv ¥ i n_ i M pHi dya tvéh cac nguyén
tac: thiNh chi, hp tac, trungtlxc ,  bBAAgncbng Khai va minhy gh; ton tizng quyh va biich
hi p phap va cac bén; khong traioy c § chhhaiphaplwt vG6 odlxa hi . yNsg_
d\n g lirgad tlach nHiln ban hanh quy éhdan clve ¢ _ € ¥3 n_ i M |Gthyo hiki
cacni dunphyilXitholti n_ iMVathohividanclvec e€t¥s  n_ i M. I
Quy ciddancivti n_ i M pHdi mEphYbiMm toi gig liagp L

DNd ncungep quy ciddanclv i hemviMd L ke béin hanh.

C [ T6 chirc Gdithoai tai noi é am vi ]

H angd n:nXthaiti n_ i MI& fi tdrong ntung hinh tlec thxc hivh quy clAdéan chy
Ui n_ i N, la'vivh chiaig thong tin, tham kho, td o luon ,  t Yryakim giia  1yigso
d\n g limgooi L idao Ling hdctYchoc vildiM ryig | iagpwZ nbung ¥ n  Zlién
g u afn quigh, liiich va md quantadmea cac bénuti  n _ i M hh'mm t & ipng 5 biQu
biZ, hiptac, cung alxc dmg toi g i phap cac bén cung céil . Xithivi n_ iMdn
¥ m i o trach nhii, sXI 1 ng, thanh phn tham gia, hi dung, hinh tbc. C n phan bMrd ¥ n
cmt ova Xlthe iva hiinghn gyi liago L

DN ¢ n cungep hintd nh, biénhn Xlthe it i doanh nghiyb.

e C [ T6 chttchdinghin g & | aénog dtohgnién ]

H_ang d n: Hii nghn gyi | i agodor gyi scdAn g i reg@hXi bt p woi tY choc Y ildilt
n gyi liagoti U € (nAus c - ) widiNn Mlthenicva ryig _ | i ago(nul'co) tY choc
h'ng ntm t bcdionghitdan thohdlddhii nghMy i bi@. Hinh thoc tYchoc hi i nghrinii
dung, tlanh ph ntham gia, thi g ifda @h,i qui trinh, trach niin tY choc thxc hikh va hinh

thoc phY bim k& g hiinghln gyi | iagothxd’hiNh theo quy chdanclvec _ets n _
vi. C nphan bMrd ¥ ncht cva Xlthe' i va hi nghih gyi liago L
DN ¢ n cungep hinhd nh tYchoc, ngHuyt ova hi i nghn gyi liagp L
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A PDinhkydanh gihdilosgcla n@uw | amog @dvdi chinh
sach va hoat 6dg cuadoanh nghiép

H ongd n: Ngh nhéan kcl u * nc cdi |a nhan Xquan t2ng, ¢ | GgilpDN th t i va
phattriea . K hi 1dsgh "ci- Myohcgng ki , vyn g | iagBcl: i nd Ixc lam vid
tichgxe h pb; ndAthiMi sttva hivigd congvM cao iih_cundN L §&
bao din: tinh cht cong v\, thu nlop, phacli v ©  lkm@en nythg i kiviLlam
viMd , i¢ _ t th/o wagphat tigh nghiZ nghiNd, quan Mvai Onky rghind v © U b, «chinh
sachquintrfv "M B alhg t _ _ va doarh aghip. c

DNcdncungep b 8o c8omhiB§gMN. gi 8§ L

M Xay dwng vathwchién ¢ o€tcrha®@ithdngtin hiéu quatrong
doanh nghiép

H ong d n: T r a¥ thdhg tin ndi Ién tinh 2 cl, gm thong bao va ram Fi pltn Q. Hu
hA trongDN't r aYiothdtig tin cledpngtiet ht ng b 8o m~Ardoang taongoht
nhon kicac pAn hQ. HiMi qd t r aYiothotig tin €n d M I o rd rang, ngn ngen, lién fAc va
gan kA. Cachinhthc t ¥i 4hong tin co ti®bao dm: yiig day ndng; emaildn tin email;
I ng tin; radio; cdng & giao tilp trxc tuyn; M ng xa hi niibi é

DN ¢ n cung'ep c& hinhd nh, tai liWi lién quan ¢i cAc hinhtloc t ¥ia ot H? ng ot
dAng ¢ i DN.

C [ Gidi quyéttranhchdpl aodng t heo d L]unpyéptluéiquyh]
dinh

H_ongd n: Tranhchp | iala ttanhchp VZquyzh v ° K lgilich phateinh gia cac
bén trong qua trinh xamp, thxc hiNh hdlc chhm dot quan M a bng;ltranh c¢h p giva cac ¥
choc vildih ryig | iagwi tihau; tranh chp phat sinh p quan MMco liénquan tixc tifo
L/ quan M a ong.lC ngifiquyd L Yan g aavg trigh’krcac tranh ¢chp | iang ca
nhan hdc top th®

DNd ncungepnitvai Qs , MglHiiquyk tranhchp | iangthabth cong't DN.
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L a dnglhv, |ia g’lcthu,khdngphanbil Xiko, Kk h nmgdoc &g
Li ng

C Tuanthtquyindéh r i &irv@ d armg nd vabao & binh
d&ng gioi

H_ongd n: B3 n’mg gl la x6a by phan bM X kovZgiai, to cii hh_ nhau
nu trong phét trigh kinh AT xa H i va phéat trigr nguh nhankc, timtai b #ng diai thxc cht
giva nam, w va thi lop, ong X quan hvhi p tac, I tri giva nam, w trong n&i | xcova
Lyisxhgxa i v ™ gi a DN#Hhonhg  qlitbinyrcmdopi | fagoru VA 8 0 9 binh
LAnggioi  1Ethohivi e viMt ochXng B o Ixc va gquyrXitinhdic ; ZuKkivh ¢ h oi nglna
coviMd | 7 yng Xuy@n, ap xkhg chALi lam viM theo tlyi gian linhhet imBdo b 3Amh
va truyh théng trong va ngoai doanh ngfilién quan &i tuya d\ng, ©dAn g , U b, thg giyt
lam viM, thyi giyngheng = iZh K i n g Ali’khaa Bhéng phn M giai tinh trong ka
chen, bYnhivih, t hdc;rihgm khd | iagro holc vildiv va | iaagrv Khi quyX i
nhung ¥ n ZLién quan i lii ich wa ph\ nu; B o Wiquyz lii thai g n.

DNd ncung®epc 8§ ¢ I@hyquyclAl a ongIién quandi chALi, thyi gian lam viMd cho lao
Ling ru; tuy@ d\n g , ub, troyh thdong, quy chl _ _ n g ;9n hiEp, Rdro sdi y kin - Al
quyh va ki 2 ¢ hng fu;a o q hyphdhg, ching q@ty rXitinh dicti  n_ viM Va'trimh
t, thvtdexao | T é v M, &ial nh &oilién huian khéac.

M [Tuénthﬂquyinﬁnﬁidvdi | aog dchwa thanh ni]

H ongdn:Ladnd ch_a t h” nrhg nc b°l8auvi. Khistdanog Llirmg ¢

thanh niénfcn d M o cAc nguyénat lién quan i | { ago ©oclkhYe, hec top, thyi giy lam
vi,congMM Vv nMi | " m vi

DN ¢ n cungep chinhsach,Qs , M liénquahdiviM ssd\ng lirmg &h_a t
v i DN.

A Srdun g nog v | @ng cad tubi phl hop vai strc khdoe , amdbao
quyén | @ogvdhiéuquangudnnhanluc

H ongd n:DNsodAn g yi g _|iagocaoltyi co th@giao kX nhiihp Qi g xM@hdhy
h n,h eng cac cliALi va quyh lii, bXtri cong vid phu hpva co trachnivin quan t
sécockhveti n_ iM.I " m vi

DN ¢ n cungep chinh sach,@as _ , M liéniquahtiviM sodAn g i reg @ao tiYi ¢ i doanh
nghiNp.
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A Taoviéclam,nhan n giv | amg dl aoi khgyéttat , 6ray o
thudcdiénchinhsach, dhg@@md ¢ hwong &ngdah @
thiéu sé...

H_ongd n: Laolingthic nh - m t r ° nc h b %nghkhitkai gia BE ngty, he tn
v oviM lam.

DN ¢ n cung'ep chinh sach,as =, M lién quah di viM tip nfon, ¥ o viM lam, phat tré
nghiZnghiNd ¢ h gi  nl gagothulE nhém néu trén.

A ’ Tao @uikién cho sinh vién thwc tap tai doanh nghiép l

H_ ang d n: Thyc top # i DN gitp sinh vién quan sat,/p on thxc tAs n x@t t; rén luyvh, trau
d<l nhung Khn £ n @n; hiic hvi, rén luyhd phong cach lam M, ong >o;  d i tX rféding cao gia
trMl n t Hogiai thill wi nha tuyd ding.

DN vui 16ng cungep chinh séach, quy miinton sinh vién tlyc top ¢ i DN.

Khéng phan biét o6idx& (vung mién, gidi tinh, ton gido, tudi tac,

M 6isbn g, HI V/ Al DS..)

H angd n: PhanbM X Kot r o n gingladanh v phan b, loitrpholc _ u xatiéf
chvng t ¢, mau da, nglh gXc quXc gia hdc nguh gXc xa hii, danic, gici t 4 tu¥ finh
tungthaign, tinhttng h®n nh©n, nng,lcminhd, Bhayt totftrach nhiviggia
L 3 n hc htor %€ tinhti ng nekm HIV hdc vi ly do thanhdp, gia nlbppva het inl§ cong
L o~ Yichoc &va ryig _ |iagot idbanhnghipp cét § tnglan¥n h emgMm L b gz
c _ i i WM lam hdc ngtZnghilp.

DNc¢ ncungep v4dnntailiMi ,  dhb wch¥hg phan b X Ko ¢ i DN.

M Khodéngongbic | aog tkddng quacac hinhthi’c n hir
gidy to tuy than, bang cép , atdoc, domsathai, lamthém gid
ma k h 6 nogsuddéngyclla ngiv | amg d

H angdn:C nngboc | imglavid d “rxg, v e H éznxghdic tac thv I on khac
LO@ép buc ryig . |iagopH ilam viM trai y mun ova hz.

DN¢ ncung®p vadnptailiv , dnb wk lE® nmpg boc | iagt i DN.
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Quan hMni khach hang, ¢n ghdiva xahi

M [ Tuéan thd cac yéu cau veé tiép thi vanhan hiéu san pham/dich vu ]

H_ang d n: Yéu tu VZti/p thiva nhanhiMi ¢ n pit m/déh W bao ¢dm quyh oa khac hang
tijpon t h?t hyvikdchmhXacXZc § ¢ indgtich gic va tiéu gc VZ milt kinh & moi
t 1yng va xa hi cva 8 n phi m. Cac khiaianh trén bao @n: nguh cungep thanh phn 9n
pk m/déh W, cac ni dung lién quandi cac chitco ttog ©y ihg@B&mltl m?yng hdlaxa
hi i, scdAng an toandsn ph m/déh W\,  tiB8gdkhi tHibYé Wituan tlv nay gidp khach hanc
L a wong Ixanclin chinh xac chasi phi m/didh WA.

DN ¢ n cung®ep hinkd nh, tai lii g Ohly \ZtiZp thiva nhan hili ova cac $n ph m/dth WA
cva doanh nghp.

M Kiém tr a dana dnigéan pdm/dich vu nhdam &@mn bao
antoan,strckhée c h o 0ingtui é u adhiétlgtréem

H ongdn:n 8 n h Ml 1%g $niph m/deh W bao ddm ntung ré Ixc nh m git i quyA nhung
v'n ZBoc khve va antoantrongst v \yincgg b piimhdc déhw. ViM L §nh
cl ngmmaditimton g ginaiv  Unegn p m hdc didh W (nghién ou va phat tré,
chong nton, gia cbng vadsn xant, tijp thiva gdn g b § p, pHan piX, cunge p, 5 dAng va
dich W, xo ly, tai so dAng, tai ch.

DNdncungep b 8 o ¢ 8§ o lcltaBliMico lign gBandivaMd kion t r a L 8 nh

M Thwc hién quyén bado mat théng tin ctia khach hang trong qua
trinhthuthédp , | @r,u&lywask dung

H_ angd n:DN ¢ nthu tlbppduliMibn g p h N hnpghap via minhilch Z cach thu thp,
so dAn gd mlld o an toan cho dliMi; khéng tit li hdlc so dAngthdéng tin khach hang cha bk
Mc L2ch n" ovuigh&c LA g¥athibrwva thdng bdo cho khach hang trong c
biNh phap hdc chinh sachdoo Wdu i M.

DNd ncung®ep vdnn gbbhlyhd€&béocdo ¥ 8 o not du liMi khdch hangwa DN.
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A Thwc hién cac sang kién / c h won g Gt tradorg bao tai cac
khu vwc bi thién tai, dich bénh

H ongd n:n ©y ilttfongmtung ridung wa viM xa h i hda p thiNh, cu tri, gép phnlan
tYam™ m long nhan aiirng kiep trong toan xahi i.

DN ¢ n cung®ep hintd nh, riidung cac sangknh / ¢ h_ _ n g DNthxéhiMh  m”

A Tham gia cac chatoddg ha tro, phhtAri€rocong
dén g iad phuwodgocac mé hinh ki nh odd e
thu nhap thap

H angdn:Phattricndngigf@ L ph_ _ng | 7 c8&tcingdiiquagit X
vn ZK h - khnrhngheq, ghatt@h ¢ h ttag, tidp con khoa Ixc kK thuot, trang Hki/mn
thoci kothuot, hé tri doanh nghip nhY - siéu ntY, phat tri@ mizh nGii wngsaui wn g X ¢
L 8§qng nhutu vadn g (nly , anghtoi sx phét triéh khdng ngng Z Lyi sXng wt chn t va tinh
th nowva ryiglan.

DN ¢ n cung'ep tén,nii dung, bdo cdo, hithn h ¢ 8§ ¢ ¢ h _ut mnntyDNtthychivhh / |

A [ Tham giacac sang kién caithién mo iong kinla doanh ]

H_ong d n: Cithivh  m? yng kinlh doanh bao@n ¢ § c Migphap lutva thyc thi phap
lust trong kinh doanh va@h tranh,vn Z& | c 8 ¢ h dicach pahhSchinh@bng; phon
chXxng thanrm h | g B kinhAv @  mMd n ndguh Ixc va thit yng; phat trién DN va ktei
nghiNd; an ninh va an toan;B sang i vai nZh 8 n xo't mai trong thyi k8 Cach mng céng
nghind £ ntho 4 é

DNd n cungep tén, mi dung, bao cao Wt tham gia cac sanki/m oa DN.
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PHAT TRIEN BEN VUNG
CAC YEU CAUPHAP LUAT C OANB




. KhainiMn/ i h n g h ¢ aZPTBN daagh nghM

Ph8oh Biruvg g hdoanhM: x@hvii ki nh
c8c thuhvae Mhditxad t rM® nk v iYa gébh il c & o
t@& Gy h ehdh nhw taag | ai

Nguon: WBCSD (www.whesd.orq)

" itm t nbbmgMttnym gittrr° Agdit hc § din houly ilc I dm
h ot onTn@pEﬁﬁuﬂvgt rdloaM)IaVMgINIanxcll\m
N :

1. KhainiMn/Tli h  n g A mtddo@nh nghivp

Qdn MoanhMniMmlg c8ac ,quwyh 2tnh s 8ch
doanhMnNich Bulo xchhM s ™mu ki nh doanh
s8t qu¥ctrBRin.h th

V. Khai niMn VZLX tac va cac béhién quan

B°n | i °Mtdegu@ain Lmg Meémh emgxctix,i ogp da
gus8 ©“m ™bhksnhvad da& mhhctnhghlig. | © ¢ §
guan

nX_ tl8c8¥cHc, cyioguitlich, dBcnylod € nc -
hwt inlgiph t § cAnlg®attang. giuXmnvZi ™~ o L - Y
cbc n”"y KhMMg xdcHhxt ¢ib c Gtcinlgo ki nlva dibg
nahbi
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V. Vn Zir3ng yAu cva doanh nghh la gi

Trong phattrhbZnwn g n - i M™nhZitingyu dvadoanh
nghivp 1a hang Ietcacwn ZIL 1c L 8nh gi 3gda
doanh nghip trongviM pfn 8 n hing kinley L m!yng va

xa h icva doanh nghip. T § d ngled ttehi@Qie khia € nhtich ¢c
holctiéugchaolcd n h el gMbuyt b oacacbénliémuan.

VI. CactailiMi cdnd bcodtrong hMthXng q@ n trlT
V £ n[nbhijn "I cJholch phéat triwh doanh nghi p con gia tr phap ly

Biénb[nh pv icacbénliénquantrong quatrinhxayd ngchi/jn °|c&/]hotch
phat trivvh

B&o cdo bQnv. ng/bdocaotichh’ p (nfjuco)

Danh s'8ahft/&lt ph€tledognhnghi ps d, ngtrong truyQnthongn i
bbclng nh€ b°n ngo"i

V £ n[nkchijn “lc@ulntrr iro ¢, adoanhnghi p

Hinh ['nh s[ n phXm, hinh[n h m~ c8&c t h?t ndnslnphXmldchy n
I €ccongb” cdng khai

Baocaof ngk/tholt ng c 8§ 2018-2019-2020
B8o c8o0o t " iiTkhufynhkB2ohmb8&8o c 8o fmtoanc h

Céac quy/jt ‘nHphancoéng/b nhi mcungcacch ¢ n £ n gnvnchaicacv ti
| « nlpocH. ch” ttrong doanhnghi p

Chinh sach muasdm bllthfu ¢, adoanhnghi p

M tvaih p “BgmuasdmtiéubiéubiWwi t rong 3 ntm

Chinh sach/bién b[n/hinh [nh ¢, adoanhnghi p | i ° n/jngac okt lHy iém
chinh trong kinh doanh

Hinh[n h / tu@aclhobt  ngn ibdtc adoanhnghip trong 3 nt
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VIl. Cacthv tAc phaplwt €nvZm?! i yrig ma doanh nghip
bui c pi i tuan thv

VL nfnk/JholYchblov mt! i ° ngr €

B&§o c8&o L§nmggmBingrnIMdEIR)

nQanblov mt i ° n g ‘€L Wmchidi/it ‘Lc@hé duy t

H p “hgx lychbtth[isinhholtc adoanhnghi p trong c8c nktr

H p “hgx Iy chbtth[[icdong nghi p

ntng  lkdu rsthli,h p “bgx Ilyvabaocaoqulnlychbtthlinguy hli

Gby ph®p, b8o c8angflmhai th&§c n<€

Gibt phép x[ th[i

Bao cao x[ th[i

Baocdoth chi ncongtacbfov mt i " hg€h” " ng ntm

Baocaos d, ngnguyén/mhiénli u h " ng ntm

Baocdos d.ng mhAinpe ntnuogslideng h ' ng

B4docadotdphubhvQm! i " hg€h " ng ntm

Hinh[nh ¢ 8&8c ¢ h€h@ghongv@mthi ° thgr ugy

Cactaili u | i ° n/jngacaghiénlc u/ ¢ h @hrnign h’® clthe ¢ hE nh3un giim
thi  t 8ncg Lm? ing.t r €

Hinh [nh cac cong tinh x | T mt! n g t_ tc®hex[ th[ira ngu’ n ti/Jp nhdn ¢ a

doanh nghi p

<N/
% Page | 71
4|



VIll. Cacthv tAcphap it € nvZlba ongliaxahi

Baocaotinhhinhs d . ng | aghardgn t m

S qufln 1T rdgao L

Thang | €hng, blng | €hng,
min, nghi p v, , L nh

Ch ngt n pblohiWnxah, i, yt/]vacacloYiblohiwnbdibu ¢ kh §&c mng4q
v. is laod ngtrongdi nphlin, pb[ohiwn

quy nlga’dcell £ ngi kdh vg uXmmuy@n t h

Caclodihh p g l.ag L«ikhgwe agp L

QuychJ/jdanch, ¢ h° wquych/L itholi ‘nkik8c, adoanhnghi p

Th a € | angtdfithW « ‘Ledk/Jt v~ L tingc tkTq wacn nct-n

Quych/JL. 8§ n h gci 8hoamthanhnhi my,

Baocaogilitrinnnhucfus d ng | awmcattaili uli n g u Annvi dcbp giby
ph®p .lnaggo (LIt r mghy pdoantenghi ps d. ng | ag _ Kceyoai)

i i u l'i°n quan LJn th”nh
L. ng tUi doanh nghi p

<N/
% Page | 72
4|



B&§ o crhastiihhinhtainin | ang,bdocaos ¢ k: thudtgay mbtan toan
Vvsinh hmgpo L

B§o cr&8hl’ ng medngtdcv si nh an

S theoddivQtainin | angchlf n gh€bbt h€hmugt 0 2 nidgr
lén

S theo ddi, phi/ju kiwn “tih caclobithi/jtb, vdt 6 u cfu qul nly nghiém ngHu
vQantoanv si nh hgao L

KJJhoUch, ngan sach, hinh [nhth, chi ncackhéahubhluy nvQantoanv sinh
l aond choi nlgas®y ltrong c8§8c ntm

L

t 7/ h3nh [nh / h'h
c.a ng€e i lao L,

H sh [@lys ckhoGn g'@ | agh'lsh i nh hgao L

n'nh m c/s cbp phat/hinh [nh cbp phatcacthi/tb antoanv s i n h  hgdw
nge | ag L

N, i guy an _mngo" n | ao L

Ch<€hng t rnth £l hthdngantoanv si nh hgohTng nt

Hinh[n h/ tue d§c c¢ h €h thign/cachdUn higka h ic adoanh nghi p

<N/
% Page | 73
4|



Quych/jqulnlynhans

Ch2nh s§aoadn | ao L

Hinh [nh/t € utéicsangki/jn [ &h chi n

<N/
% Page | 74
4|



PHULUC1

HUONG DAN XETDUYET GIAITHUONG PHU
DOANHNGHIEP THU'C HIEN BINHPANG GIOI TAINOI LAM VIEC

Chiso | Néidung Huwdéng dan Tai liéu chirng minh
chinh
Thong | S6 can bo | Thong ké so can bo lanh dao | Cong ty ndp so do té chic va Danh sach
tin lanh dao nit | nit 1 1anh dao cao cap Ban giam d6c/BanTong GP, (nhing
chung la 1anh dao ngudi béo céo truc tiép cho CEO), phan
cao cap chia theo gigi (Nam/nii/khac)
Gl11 Chinh Doanh nghiép c6 chinh | Doanh nghiép cung cap ndi dung chi tiét
sach/chuon | sach/chuong  trinh  quy | cua chinh sich / chuong trinh quy
g trinh quy | hoach, dao tao, kém cap, bdi | hoach:
hoach, dao | dudng c&n b l1anh dao nir voi - thoi gian,
tao,  kém | muc dich nang cao k¥ ning - ddi tugng,
cap, boi | chuyén mon caa can bo nir - ndi dung cia cac khoa dao tao,
dudng can | sau thoi gian quy hoach , dao - danh s&ch nhan vién nir thuc té
bo lanh dao | tao, kem cap hoac véi muc tham gia chuong trinh,
nix dich tao co h¢i thang tién cho - danh séach théng ké c6 bao nhiéu
can bo nir nhan vién sau khi tham gia
chuong trinh duoc thing tién Ién
Vi tri cao hon
G12 Co Chinh| Doanh nghiép tién hanh do | Doanh nghiép cung cap:
sach da| luong ;y 1€ nam / nir trong - Danh sach va ty I¢ nam / nit
dang gidi| Hoi dong quan tri va ban trong Hoi dong quan tri va ban
trong Hoi | gidm dbc dé tir d6 dat ra cac giam doc
dong quan [ muc tiéu phi hop nham dan - Vin ban, tuyén ngdn vé muc tiéu
tri va ban| tiéntdity 1€ can bang nam nir ty 1€ nam / nix phu hgp trong
giam doc | trong dai han. ngin han (1-2 nam) dé huéng
dén muc tiéu dat duoc ty 18 can
bang gidi trong dai han (50/50
hoac 40/60)
Doanh nghiép dit ra cac hanh | Doanh nghiép cung cap:
dong cu thé nham thyc hién - Ban ké hoach hanh dong cu thé
muc tiéu trén va co thanh 1ap nham dat duoc ty 18 co cdu gidi
ban chuyén trach chiu trach trong Hoi dong quan tri va ban
nhiém thyc hién cac hanh giam ddc da dat ra & trén
dong trén va bdo co tién - Bién ban / Email / Van ban noi
trinh va keét qua cho ban Ianh bo thanh 1ap ban chuyén trach
dao chiu trach nhiém thuc hién cac
hanh déng trén va
N
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bo c4o cap nhat tién trinh va két
gua cho ban lanh dao.

L38 | Xay dung| C6su can bang vé gidi trong | Doanh nghiép cung cap:
va thyc hién | nhom déi tuong dugc tham - Danh sach céc hoc vién tham gia
cac chuong | gia cac chuong trinh dao tao cac chuong trinh dao tao, phat
trinh  dao | phét trien nghe nghiép va ky trien nghé nghiép va ki nang
tao,  phat| ning nghé cho nguoi lao nghé phan theo bd phan lam
trién  nghé| dong viéc, cap bac, gidi tinh
nghiép va - Danh sach hoc vién da tham gia
ky  néng (c6 chir ky cua giang vién va hoc
nghé¢ cho vién)
nguoi  lao - Hinh anh/video/bai béo... lién
dong nham quan téi cac khoa dao tao/tap
nang  cao huan
hiéu qua| K& hoach va ngi dung [ Doanh nghiép cung cap:
cong  Viéc, | chuong trinh ddo teo, phét - K& hoach truyén théng noi
dap ung cac | trién nghé nghiép vaky nang bo/dai ching
chi ~ tiu| nghé cho nguoi lao déong - San pham truyén thdng: poster,
chien lugc | dugc truyen thong rong rdi bai post trén FB, trén mang noi
trong moi| t6i toan bo ngudi lao dong bo/website cia Doanh nghiép,
truong ludn | trong doanh nghiép trén céc kénh media khac (néu
thay ddi c6)

- Hinh anh/bai  viét/video...vé
hoat dong truyén thong néu tién
hanh hoi thao, talkshow...

L48 Tuan  thi| Khuyén khich nguoi sirdung [ Doanh nghiép cung cap:

quy  dinh| lao dong tao diéu kién dé lao - Quy dinh, quy ché &p dung lam

riéng  doi | dong nir co viéc lam thuong viéc linh hoat, dac biét cho lao

Vol lao | xuyén, & dung rong rai ché dong nir

dong nir va| do lam vigc theo thoi gian - Danh sach lao dong nir da dang

bao  dam| biéu linh hoat, lam viéc ky 1am viéc linh hoat

binh dang| khong tron thoi gian, giao

gioi viéc lam tai nha
Bao dam thuc hién binh dang | Doanh nghiép cung cap cac tai liéu lién
giéi va cac bién phap thuc | quan sau:
day binh ding gidi trong - Tuyén dung:
tuyén dung, st dung, dao tao, - Nbi dung tuyén dung st dung
thoi gio lam viéc, thoi gio cac ngdn ngit khéng phan biét
nghi ngoi, tién luong va cac hodc uu tién maot gidi tinh,
ché do khéc. - Cung cap Cac thong tin ding

tuyén dung noi bo va bén ngoai
Doanh nghiép c6 cac chinh su dung cac ngdn ngir khong
sach/chuong trinh dé cap cu phan biét hoac uu tién mot gidi
the den viéc khong phan biét tinh, c6 ghi rd cau “khong phan
giéi tinh trong qua trinh biét gidi tinh”.
<N/
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tuyén dung, lwa chon, bd
nhiém vathang chuc

Doanh nghiép can day manh
truyén théng noi bo va bén
ngodi vé viéc khong phan
biét gidi tinh trong qué trinh
tuyén dung, lya chon, bd
nhiém vathang chuc

S6 luong lao dong duoc tuyén
dung co6 phéan tach theo gidi tinh
Pao tao, kém cap chuyén mon
Ké hoach dao tao, kém cip
chuyén moén

Danh sich d& cir duge dao
tao/kem cap chuyén mén co
phén tach theo giai tinh

Quy trinh / qhinh sach dao tao,
kém cap, bo nhiém va thang
chirc ¢o ghi rd “khong phan biét
gidi tinh”

Doanh nghiép cung cap:

cac vi du truyén thong noi bo va
bén ngoai c6 cum tu “khong
phén biét gisi”

Trong cac clip tuyén truyen vé
tuyén dung, lua chon, b nhiém
va thang chuc can st dung hinh
anh cua ca 2 gioi

Tién lwong:

Quy dinh cua doanh nghiép co
ghi 18 chinh sach luong va cac
loi ich khac (tinh bang tién)
khéng phéan biét gidi tinh

Béat ky danh gia binh dang vé
luong thuong dua trén phén tich
s6 liéu luong thuong thyc té da
thuc hién tai doanh nghiép

Céc cai thién, diéu chinh sau khi
danh gia binh ding luong
thuong

Chuong trinh truyén théng Vé
chinh sach luong thuéng hoac vé
két qua danh gia binh dang
luong thuong toi: (i) toan bo
nguoi lao dong; (iii) cac can bo
quan ly cp trung tro 18n

Tham khao y kién cua lao
dong nir hoac dai dién Cua ho
khi quyét dinh nhiing van dé
lien quan dén quyén va loi
ich cta phu n.

Doanh nghiép cung cap it nhat mét trong
SO CAc tai ligu sau:

Biénban cac cugc hop thdo luan
V& Cc&c VA dé lién quan téi quyén
va lgi ich cua lao dong nir
Hinh anh/video/tu liéu lién quan
toi cac cuoc hop/thao luan
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- Bang hoi khao sat/Két qua khao
sat y kien ve cac van de lién quan
tai quyen/lgi ich caa lao dong nir

Giup d&, ho tro xay dung nha
tré, 16p mau gido hoic mot
phan chi phi giri tré, mau gido
cho lao dong ni

Doanh nghiép cung cap it nhat mét trong
sb cc tai liéu sau:

- Danh sach nguoi dugc nhan ho
tro gui tré (co chir ky ciia nguoi
lao dong)

- Hop ddng/Bién ban hop tac hoic
bat ky van ban nao chiing minh
sy phdi két hop cua doanh
nghiép voi truong mau gido/nha
tré to chuc tréng giir con em cho
nguoi lao dong, dac biét 1a lao
dong nir caa doanh nghiép.

- Hinh anh cac khu vuc nha tré,
I6p méu gido duoc t6 chuc hd tro
cho nguoi lao dong cua doanh
nghiép

Cac quy dinh lién quan toi
bao vé quyen loi thai san cho
lao dong nir

Doanh nghiép cung cap:

Quy ché lao dong/Noi quy lao dong da
dugc diéu chinh, cap nhat cac quy dinh
trong diéu 155-160)

L53

Khéng phén
bigt dbi xu
(viing mién,
gigi  tinh,
tbn  gido,
tudi téc, 16
sbng,
HIV/AIDS
)

C6 chinh sach va/hoac chien
lugc vé chéng quéy roi va
phén biét doi xur trén co so
gidi, quay rdi va bat nat tinh
duc vai quy trinh chinh thac
dé thuc hién

Doanh nghiép cung cap tai liéu ghi r6
khong khoan dung véi hanh vi quiy ro|
va phan biét dbi xr trén co' s& giGi, quay
r6i va bit nat tinh duc

Co6 chinh sach chinh thac vé
viéc chdng quay réi va phan
biét doi xir trén co s& Qidi;
chdng moi hinh thic quay rdi
va bét nat tinh duc

Doanh nghiép cung cap:

- Quy dinh ghi 6 doanh nghi¢p
nghiém cam cac hanh vi quay roi
va phan biét ddi xur trén co 3y
gIOI chong moi hinh thic quiy
roi va bat nat tinh dyc

CO bo tri nguon lyc (nhéan
sw/tai chinh) xir Iy khiéu nai
t6 cao lién quan dén Chong
quiy rdi va phan bigt dOI X
trén co s& gidi, quay roi va
bat nat tinh duc

Doanh nghiép cung cap ké hoach, tai
liéu ching minh c6 phan b6 nhan su/tai
chinh dé thuc hién yéu cau nay

Co bo tri phong/chuyén gia
tu van tam ly, ho tro cac

Doanh nghiép cung cap: tom tat thong
tin ve truong hop xay ra vacach xuly/tu
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truong hop bi quay rdi, bit
nat trén co s& gigi/quay roi
tinh duc

van tam ly, danh sach nguoi tu van va
nguoi duge tu van (théng tin ca nhan ch
tiA sSBL 1 ¢ giv I8 o npt)

Cung cap cac huong dan ve
cach giai quyéet hanh vi cua
nguoi lao dong la tha pham
cua quiy rdi va bat nat dua
trén co sO gidi

Doanh nghiép cung cap cac husng dan
ghi rd cach thuc giai quyet vai tung
truong hop cu thé

C6 quy trinh chinh thic xur ly
cac van de lién quan téi quay
roi va bat nat tinh duc

Doanh nghiép cung cap it nhat mét trong
sO cac quy trinh sau:

(i) céac thutuc khiéu nai

(i) céac thutuc giai quyét

(iii) cac bién phép giai trinh trach
nhiém

(iv) cac co ché chdng tra diia
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PHULUC?2

HUONG DAN XETDUYET GIAITHUONG PHU
DOANHNGHIEP TON TRONG VA THUC PAY QUYENTRE EM

TRONG KINHDOANH

Chi so Ni dung Huong din Tai Liéu B6 sung va ching minh
Ho sof ThongtinLao |Cung cap so luong lao dong vi [ Cung cap danh sich nhiing lao
doanh dong - Xa Hoi: | thanh nién (lao dong co dinh/tan | dong vi thanh nién duoc tuyén
nghiép | S6 lao dong vi | thoi/thoi vu/lao dong hop dong) | cung vi tri 1am viée cua ho trong

thanh nién (néu | d6 tuodi tur 15 dén dudi 18 nhiing | 3 nam 2018, 2019, 2020
€0) - 1a lao dong | nguoi dugc phép lam viéc hop
ter da 15 tuodi [ phdp véi nhiing dicu kién lao
dén dudi 18 tudi [ dong dugc bao Vé tai noi lam
trong 3 nam | viéc. (Bo Luat Lao dong stra doi,
2018, 2019, [ Cong wéc To chic Lao dong
2020 quoc té ILO so 138, 182)
G4 (C), | G4 - Cochinh | Long ghép cac can nhac vé - Cochinh s&ch néu ra
sach quan 1y rii | Quyén tré em trong céc danh gia nhitng méi nguy hai, tac
ro trong hoat rai ro va tac dong ve Quyen Con dong lién quan den quyeén
dong co lién nguoi, cling nhu danh gia cac rui tré em trong kinh doanh.
quan dén san ro va tac dong lién quan khéc - CAHthé cung cap béo céo
xuat va kinh cua doanh nghiép. Doanh nghiép danh gia rui do va anh
doanh cua nén xem Xxét cac rui ro lién quan huong cua doanh nghiép
doanh nghiép | dén cac nha thau phu va chudi c6 dé cap noi dung nay.
cung ung cua minh.
Tai liMi tham kho : C &ng
d n cho cong ty: Qui tri em
trong gnmn8n hitng wa
UNICEF va VM Quyh Con
n gyi nach M
G5 (A) | Xay dung, thyc [ Xay dung kich ban, phan cdng | Cung cap ke hoach giam thiéuy,
hién cac chuong | nguoi chiu trach nhiém,tap huan | ke hoach chuan bi san sang hang
trinh ndng cao [ cho nguoi lao dong, phan bo | ndm cung véi chi tiét cic gidi
nhan thic, | nguon luc va tai chinh cho céac | phdp ung pho véi truong hop
phong tru, giam | truong hop bt kha khang nhu | bat khakhang trong d6 cho thay
nhe, tai phuc hoi | thién tai, dich bénh, v.v... Trong | dugc rd cac giai phap bao vé lao
trong cac truong | do bao gf)m cac can thigp va hoat | dong tré va tré em khoi cac tac
hop bat kha | dong nham giam thiéu toi da cac | dong cua nhimg truong hop nay.
khéang trong | tac dong véi lao dong tré va tré
kinh doanh em.
G13 (M) | G13 —Co chinh | Nhaing chinh sé&ch hoac hudng - Chinh sach/Huéng dan/S6
sach quy dinh | dan cua doanh nghiép dé bao vé tay nhan sy/Bo Quy tac
str dung lao lao dong tré phi hop véi cac ung X voi cac tham khao
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dong trong do
tudi tir 15 dén
18 tuoi

diéu khoan tuong ung caa bo
Luét Lao dong sira d6i bao gom:
- Do tudi lao dong toi
thiéu
- Quy trinhtuyén dung
bao gom xac minh tuoi
- Quy dinh Vvé cac diéu
kién va ho trg nhiing
viéc lam phu hop
- Ghi rd véi nhiing quy
dinh khdng khoan
nhuong véi cac hanh vi
quy réi va boc 16t lao
dong tré, va cac bién
phap dé bao vé tré khoi
bi bdc 16t, phan biét doi
Xt va lam dung
- M@ ta cam két cua doanh
nghiép trong viéc cung
cap cho lao dong tré co
hoi tiép can gido duc, co
hoi dao tao va ky nang
séng
Doanh nghiép duoc khuyén
khich dua cic diéu khoan vé bao
vé tré em vao cac thoathuan va
hop dong véi nha thau phu va
ddi téc.

Tai liMi tham kho cho doanh
nghiNd: Quyh tri em trong
Chirmh séch va Quyat ong >0
cva UNICEF va Save th
Children

lién quan dén bo luat Lao
dong stra dbi 2019, Cong
udc ILO s6 138, 182 vé do
tudi lao dong téi thiéu,
nghiém cim va hanh dong
kip thoi ddi vai cac hinh
thirc lao dong tré em toi té
nhat, cac diéu kién lam
viéc ma tré vi thanh nién
c6 thé lam trong diéu kién
duoc bao Vé.

Ban sao mau hop ddng lao
dong cd ghi rd cong viéc,
diéu kién lam viéc va hd
tro phu hop cho lao dong
tre.

Ban sao mau hop ddng hay thoa
thuan véi nha thau phu va déi
téc vé nhimg diéu khoan lién
quan dén bao vé lao dong tré
(néu co)

Gl14 (M) | Co chinh | Bdam bdo co cac chinhsach va Bo Quy tic tng xir cua
sach/quy  tac | quy dinh lién quan dén phong doanh nghiép véi cac diéu
ing  xu Ve | chéng qudy réi lam dyng tinh khoan lién quan ap dung
phong  chong | gyc tai cong s¢ bao gom chinh cho nguoi lao dong
quay ‘ré' tinh | sach khong khoan nhuong voi Mau hgp dong/thoathuan
duc noi cOng s | .o 1ye, viee qudy réi va béc 16t \l:f”' hnga cuhng cap, d%'. tac

va lam dung lao dong tré va tré n ) O‘f{n Vot cac dicl
\ A s khoan lién quan
em. Bao gom nhung khoéng gidi . A X
han & quéy rdi va lam dung tinh Danh sach nhiing tap huan
T e N cho quan ly, nguoi lao
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Luat Lao dong sira doi va luat
tré em).

Céc chinh séch nén bao gom cac
diéu khoan viéc han ché sir dung
tai san cia doanh nghiép dé mua
hinh anh tré em trén Internet,
lam dung tinh duc khi du lich
Truyén thong céc chinh
sach/diéu khoan vé véan dé nay
cho nhan vién mai hoac chia sé
lai trong doanh nghiép thep dinh
ky

C6 co ché xac dinh, bao cdo xir
ly su ¢ qua duong day
néng/email/ dé xir 1y, diéu tra va
phan hdi khiéu nai

Doanh nghiép duoc khuyén
khich thuc hién chinh séach/quy
tic ung xir bao vé tré em va néu
c6 lién quan dén cac nha thau
phu hodc d6i tac kinh doanh nhu
mat diéu kién trong kinh doanh.

Tai liMi tham kho cho doanh
nghiNp:

- Quy tri em trong
Chinh sach va Quypt
ong >0, UNICEF va
Save the Children

Bi cdng & danh cho doant
nghiNd nhhm dth ¥ o an toan
cho tii em, UNICEF

khoan nhugng vai bao luc,
boc 16t va quay réi tré em
Co ché x4c dinh, tiép nhan
Xt 1y cac truong hop xay
ra nhu duong day néng/
email, ngudi phuy trach tiép
nhan, xu 1y diéu tra va
phan hoi.

E15
(M),

E16 (M)
E17 (M)
E18 (C)

E15 - Cdcac
cbng trinh, bién
phap thug om
xu 1y nudc thai,
khi thai, bui,
tiéng on, do
rung, mui kho
chiu ... dap ung
yéu cau bao vé

Tré em 1a ddi tuong dé chiu ton
thuong hon tir riii ro vé chat thai
moi truong So Véi nguoi 16N, boi
CcAc em con nho, van giai doan
phat trién thé chat, con to mo va
thiéu céc kién thic vé cac méi
nguy hai tén tai trong moi
truong song.

Tai liéu, chung nhan, bao
cao dinh ky vé cach ma
doanh nghiép quan ly va
dap tmg cac quy dinh, yéu
cau vé moi truong

Tai liéu co ché xir ly cac
anh huong lién quan dén
suc khoe cong dong trong
d6 co tré em va phu nir
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moi truong
truge khi thai
vao ngudn tiép
nhan

E16 — C6 giai
phép giam thiéu
chat thai ran,
thu gom, phan
loai vaxu ly
chét thai ran
thong thuong,
chét thai ran
trong sinh hoat
VA san xuét
kinh doanh

E17 — Xay
dung va thuc
hién dung quy
dinh, quy trinh
vé thug om, van
chuyén chat
thai ran trong
cong nghiép va
chét thai ran
nguy hai

E18 — CO hoat
dong kiém soét,
giam sat, quan
tric moi truong
nugc thai, khi

Céac chinh sach moi truong va
xtr dung cac tai nguyén can
hudng dén cac moi nguy hali
tiém an va tac dong thuc tién
dén tré em va phu nit mang thai.

Doanh nghiép can c6 quy trinh
nhan dién, danh gia, giam sat
cAc rai ro hodc anh huong tir van
dé moi truong dén sac khoe va
an toan cia cong dong bao géom
tré em, phu nir mang thai.

Tai liMi tham ktho: Quyzh tri em
trong n8nhinggia
UNICEF va VM Quyh Con
ngyi ndch M

mang thai vai cac truong
hop xu ¢6 ngoai y muédn
Xay ra

Danh sach nhimg nguoi
phu trach vé tuan thu méi
truong

B6 cong cu va quy trinh
dam bao su tuan thu

thai, bui theo
dang quy dinh
E24 (A) [ Tham van ¥ | Tré em la mét doi tic quan trong Danh sach nhom doi tac lién
kién cong dong | cua doanh nghiép (la con em quan den tré em néu co khi
vé tac dong moi | nguoi lao dong, lao dong tré, tham giavao Iy tham van y
truong cua | khach hang, thanh vién cua cong Kien cong dong
doanh nghiép, | dong), doanh nghiép can nhan Vi du bién ban cudc hop
cong khai thong | dién tré em 1anhém dic thu. tham van c6 su tham gia
tin moi truong | Kéu goi sy tham gia caa nhom nhom ddi tac lién quan noi
cua doanh | lién quan dén tré em nhu cha trén
nghiép me, nguoi giam hg, gido vién, Vi du vé thdng tin cong
lao dong tré, cac to chirc thanh khai gui cho cac chuyén gia
nién va tré em, co quan nha vé tré em.
nudc 1am vé tré em co thé gitp Coché phan hoi:
doanh nghiép hiéu ré nhiing tac U Puong day nong
dong 1én tré em néu co. va chic danh
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Doanh nghiép c6 tham vén dai
dién tré em lamot phan tham
van cong dong va cong khai
thong tin,

C6 co ché phan hdi tiép nhan,
xt 1y, diéu tra vaphan hoi
nhimg y Kién lién quan dén rai
ro hoac anh huong cua hoat
doéng kinh doanh Iéntré em

Tai liMi tham kho:

- Bi cong & vZthamWn
c8e& Lt 8&8c IM
tri em, UNICEF

TailiMith o luon\vZc _  Akhidu
' i trong tYchoc pha hp woi tri
em, UNCEF

nguoi quan ly
duong day néng
0 Website, kénh
truyén thong xa
hoi cia doanh
nghiép kem
thong tin lién hé
U Danh sach phan
hoi lién quan
dén quyen tré.
em turtham van
cong dong va co
thé duoc xur ly

L16 (A) | CO cac ché do | Céc ché do cho con caa doanh Béo cao hoac tai liéu vai
cho con caa | nghiép cd thébao gom cac mo cac théng tin, s6 liéu, hinh
nguoi lao dong | hinh sau: anh vé dich vu hd tro cham
(xdy dung nha - Nha tré trong khudn vién s6c nudi con tai noi 1am
tre, ho trg kinh hodc gan noi lam viéc viéc, cu thé nhu noi giit
phi nudi con, - Thué cho tai cac co s& tre, s lao dong dugc
gui tre, qua tang bén ngoai hoic hop tac huong loi tirdich vu, dau
thanh tich hoc vai cac doanh nghiép tu cua doanh nghiép la bao
tap khac dé ciing cung cip nhiéu, ...

dich vu cham séc tré Céc chinh s&ch nhan su cd

- Hop téc véi chinh quyén céc diéu khoan quy dinh vé
dia phuong vé dich vy phu cap nudi con nho cho
tréng tré nguoi lao dong co con

- Hb tro nudi con bang sira duéi 6 tuoi
me tai noi lam viéc Bang chtng cu thé vé
(phong Vit trit sira, ....) nhiing con em lao dong

- Tro cap nudi con nho nhan dugc tro cap (danh
cho nhén vién sach trg cap)

- Chuong trinh tap huan Hinh anh cua nha tré cho
ky nang lam cha me con em cdng nhén

- Thoi gian lam viéc linh Hinh anh cac su kién cho
hoat cho nguoi lao dong con em nguoi lao dong nhu
cham soc con nho ngay I€ thiéu nhi, trao hoc

- Ché @6 thai san, nghi bong cho con em ngudi lao
sinh con, ché d6 nghi dong co thanh thich cao
phép cho cha me trong hoc téap, v.v...
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- Hoc bdng cho con em
nguoi lao dong

Tai liMi tham kho:

- SYtay cho doanh ngip:
C4&c chinh sach than
thilh voi gi a L3
UNICEF

Chtm ®Bemcliichkinh &
cho doanh ngt\d he tri n gyi
| abngl chtiremsiVis

Nam, IFC

Chuong trinh kém hinh
anh vé cac budi tap huan
cho nguoi lao dong vé ky
ning 1am cha me (néu co)
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